IIpaBuja oka3aHus ycjIyr cBsi3u

1. O01mue mo10:KeHHUS.

I.1.

Hacrosmue [IpaBuina npepocraBieHysl U 10JIb30BAHUA yCIIyraMu olepaTopa (fainee —

[IpaBuna) pa3paboTaHbl B COOTBETCTBHHU C JCHCTBYIONIUM 3aKOHOJATEIHCTBOM Poccuiickoi
@denepanvy ¥ PETyIUPYIOT B3aMMOOTHOILICHUSI MKy a0OHEHTOM, MOIb3YIOIIUMCS YCIyraMu
cBs3U (z1asiee - AOGOHEHT), M onepaTopoMm cBsi3u (anee - OnepaTop) Mpu OKa3aHUH YCIYT CBS3H.

2. Onpenenenus.

2.1

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

AOOHEHT — mOoTpeOHuTeIh YCIyr, KOTOPBIA MOJy4YaeT WX MO YCIOBUSAM ATHX [lpaBui u
JIOTOBOPHBIX OTHOIIEHUHN ¢ OnepaTopom.

AOoHeHTCcKas miata — (UKCUPOBAHHBIN TIATEX, KOTOPhIM Omnepatop yCTaHABIMBAET IS
AOoOHEHTa 3a JIOCTYII Ha MOCTOSTHHOM OCHOBE K Y CIyraM Ha MPOTSKEHUU YCTaHOBICHHOTO
Nepro/ia He3aBUCUMO OT (haKTa UCIOIB30BaHUS AOOHEHTOM Y CITyT.

AOGoHeHTCKU BBOJ (a0OHEHTCKast JIMHKSA) — dacTh CeTu, KOTopasi OrpaHHYeHa, C OJHOU
CTOpPOHBI, 000pyaoBaHHeM AOOHEHTa (TENEeBU3HMOHHBIM MPHEMHHUKOM, KOMITBIOTEPOM,
TeneOHOM W IPYTHM 000PYIOBAaHUEM), & C APYTOi CTOPOHBI — TOYKOH MOIKITIOYCHHS K
Ceru.

bumnmuar  (aBTOMaTH3MpOBaHHAs ~ CHUCTEMa  ydeTa  NOTPEOJIEHHBIX — yCIOyr)  —
IIPOrpaMMHOANIAPATHBIA  KOMIUIEKC, IPEIHA3HAYCHHBIA JUIl KOJMYECTBEHHOIO M
CTOMMOCTHOI'O yd4e€Ta IPENOCTaBICHHBIX Yciayr W JIONOJIHUTENBHBIX CEPBUCOB B
COOTBeTCTBUM ¢ Tapudamu, IEHCTBYIOIIMX Ha MOMEHT IMPENOCTaBICHUS YCIyr H
JIONIOJIHUTENIBHBIX CEPBUCOB.

JloroBop — 1OKyMEHT, KOTOPBII ONPEAEISAET YCIOBUS IPEJOCTABICHUS U IOJTyUeHus Y CIyr
B cooTBeTcTBUU C 3TUMHU IlpaBunamu. Ero ycnoBust (B T.4u. Hacrosimue IlpaBuna kak
HEOThEMJIEMasi 4acTh JIOTOBOPA) SBJISIFOTCSA OJMHAKOBBIMH U1 BceX AOOHEHTOB.

JlononHUTENbHBIE CEPBUCHI — YCIYI'M WIM pabOThl, KOTOPbIE MOTYT MPEIOCTaBISATHCS
AOGOHEHTY OT/EIBbHO OT YCIIyT B COOTBETCTBUU C AeUCTBYOMUME Tapudamu.

30Ha MOKPBITUS — TEPPUTOPHsI, HA KOTOpPOW pacrnosnoxeHa CeTb, B Ipenesax KOTOpPOM
Omneparop MOKeT NPeAOCTaBIATh Y CIYTY.

JIuueoii cuer AbGonenta (JIC) — mepcoHaNbHBIN CYET, KOTOphI OnepaTop OTKPHIBAET B
bumnunre ans AGOHEHTOB, KOTOpBIE MOJKIIOUEHBI K YCIIyraM, 1 Ha KOTOPOM BEAETCS
KOJMYECTBEHHBI M CTOMMOCTHOW Y4YeT BCEX MpenocTaBisieMbix AOOHEHTYy Yciayr u
JIOTIOTHUTENBHBIX CEPBUCOB, a TAKXKE, yUeT Miarexei AGOHeHTa.



2.9.

OTtkiroueHue oT YClyrd — NpeKpalleHue NpeJoCTaBIeHHs OJHOM WM HECKOJIbKUX Y CIyr
Omneparopowm. (IIproctanoBnenue npeaocTaBaeHus Y cIyru- IpUOCTaHOBICHUE

MIPEIOCTABIEHUS OJTHOM UM HECKOJIbKUX Y cayr OnepaTopoM )

2.10.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

[TakeT — COBOKYIHOCTb TE€JIEBU3MOHHBIX W/WIIM PAJAUONPOTpaMM, JOCTYI HNPEJOCTaBIAETCS
Kak K eguHoMy unenomy. 2.11. IlpaBuna — Hacrosiuue IIpaBuna mpenocraBiieHus u
[I0JIb30BAHUS YCIIyTaMU CBS3M, YTBEp)KICHHbIE pPYKOBOACTBOM Ormeparopa, KOTOpbIE
ompeAensoT o0mwue mpaBa u o0s3aHHocTH Omnepatopa u AOOHEHTa, YCIOBUS
IIPEIOCTABIICHUS U MOJTYUYEHUS Y CIIYT.

Canbio — pa3HHULIA MEXy MOJYyYEHHEM CPeJICTB OT AOOHEHTa M HAuUCIEHHUEM CPE/ICTB
(3auucrnienueM cpeicTB) 3a Yciuyrn U JlONMONHUTENbHBIE CEPBUCHI B COOTBETCTBHM C
neiicrByromumu Tapudamu.

[TonmoxxuTenbHOE Ccaabl0 — IPEBBILIEHUE MOCTYNAIOUIMX CPEACTB HAJ CIHCHIBAEMBIMH
cpexncreami 1o Jlunesomy cyery.

OTtpunarenbHOE canbl0 — IPEBBIIIEHUE PacXoAa CPEACTB HaJ MOCTyIieHueM Ha Jlunesoit
CUeT.

Cucrema — 3TO MPOrpPaMMHO-AMMAPaTHBIA KOMIUICKC JUIsi OO€CIedeHUs TOCTyma K CeTH
cBs3u OmepaTtopa, MpenHa3HAYCHHBIA sl nocTyma K cetu WurtepHer, Jns mpuema u
pacmpeieieHus] CUTHAJIOB pPaauo-TeJIepaguonporpaMM B HUGPOBOM U aHAIOTOBOM
dbopMaTe, MPENOCTABJICHUS YCIyr MO TMepenavye MaHHBIX W OKa3aHWs YCIyr MECTHOM
TeneQOHHOI CBS3M.

CeTb CBSI3M — TEXHOJOTMYECKas CHCTEeMa OnepaTopa BKJIIO4Yaromias B ceOs CpeacTBa u
JIMHUU CBA3H W NpCAHa3HAUCHHAA MJIA OKa3aHHA YCIIYT JJICKTPOCBA3U, BKIIHOYAA YCIYTHU
TeJICpagnuoO BCIIaHUA. CCTB, AJI1 OKa3aHuA YCJIyr CBA3H A6OHCHT3.M, MOXET OBITh
MPUCOCANHECHA K CCTAM APYTUX OINIEPATOPOB CBA3HU.

Cuer (s ropuanueckux juil — Cuet-akrypa) — pacueTHBIN TOKyMEHT, Iie ykazaHa CyMMa
IIaTexa 3a YCiyru u/nin JlomoaHUTEeNbHbIE CEPBUCH B COOTBETCTBUU C JICHCTBYIOIIUMU
Tapudamu.

TapudHbIi TU1aH — COBOKYITHOCTh TEXHUYECKUX U CTOMMOCTHBIX TIApaMETPOB Y CITyTH CBSI3H,
Ha KOTOPBIX OHepaTop npeajaracTt 1oJb30BaThCA OAHO UJIM HECKOJIBKMMHU YyCIIyIraMu CBA3U
U JIOTIOJIHUTEIILHBIMU CEPBUCAMH, MPEIOCTABISIEMBIME JOCTyNa K VHTEpHETY, KOTOPBIH
OTIpe/IeNIIeT CTOMMOCTh YCIIYTH B COOTBETCTBUU C cyliecTByrommmu Tapudamu, pasmep
Tpadwuka, ycaoBUs MPETOCTABICHIS, TOPSIOK TapudUKauu Y ciryru u J{OmoTHATETbHBIX
cepBucoB CHUCTEMBI.

Tapudsl — cBeZIeHUs, B KOTOPBIX YKa3bIBAETCS MOPSAAOK YU€eTa, OlMCaHUe, CTOUMOCTD Y CIIyT
1 JIOIIOJIHUTENIBHBIX CEPBUCOB, KOTOPBIE IIPEAOCTaBIA0TCA Oneparopom.

Tpaduk - 00bEM HHPOpMaIIK UK TOTOK UHOpMAaINH, iepenaBaeMoii mo Cetu.



2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

Texunueckue ycnousi (TY)— cyliecTBOBaHHME TEXHUYECKUX CPEACTB KOMMYHUKALMM U
npyrux pecypcoB CeTH, KOTOpble HEOOXOAUMBI sl TEXHUYECKOHM BO3MOXKHOCTH
IpeocTaBieHusl Y cilyru AGOHEHTY.

Texandeckoe 00CTy)KMBaHUE — KOMIUIEKC MEPONPUATHH, KOTOPBIE HCTIONB3yeT Oneparop,
WJIM TPETHH JUIIA JUTs OTYYEeHHsI U TToAJepKaHus pabouero coctostaust CeTH.

VYenyra — mpoaykr nestenbHoctd Ormepatopa, HampaBiCHHBIH Ha yIOBICTBOPEHHE
notrpedHOCTe AGOHEHTOB B cpepe TeIeKOMMYHUKALIUH.

Ycenyra poctyna k cetm MHTepHer — VYcenmyra, kotopas oOecIieYMBAET COCIAMHEHHE
aboHEHTCKOro 000pyA0BaHUs (OTACIFHOTO KOMITBIOTEPA, CETH KOMITBIOTEPOB HMITU JIPYTHX
YCTPOWCTB,- Jajiee abOHEHTCKOTO TepMuHana) AOGOHeHTa ¢ ceTbio IHTepHeT.

Ycnyra kabenpbHOro TeNEBUIEHUS — YcCiIyra, KoTopas oO0ecleuynBaeT COeIUHEHUE
KOHEYHOIro 000pyJoBaHMs (TEIEBU3MOHHOrO NpuéMHUKa) AOoHeHTa ¢ CucCTeMOH s
MOJIy4eHHUsl TenepaauonporpaMmm B 1udpoBoM ¢(opmare (Mpu HaIMUUU TEXHUYECKOU
BO3MOKHOCTH, B 3aBHCHUMOCTH OT MecTa npeoctaBieHusi YCiIyru. Yciayra KaOelbHOTro
TEJEBUCHUS TMPEAyCMaTPUBAET BO3MOXKHOCTh IOJYYEHHUS! OMPEEIEHHOTr0 KOJIMYECTBa
TEJIePaUONpPOrpaMM B aHAIOTOBOM (opmate, cHOpMUPOBAHHBIX B COOTBETCTBYIOIIEM
[Takere. HeoTpremiiemoil 1 OCHOBHOM 4acThio Y ciyrH sABIAOTCS COnmyTCTBYIOIUE Y CITyTH.

[Mudpobie yciayru — VYCIOyrd, KOTOpbIE NPEAOCTaBISIOTCS C IMOMOIIBI0 IU(GPOBBIX
TEXHOJIOTUH Tepenaun U o0paboTku mHpopMmaruu (Yciayra KabenpHOTO TEICBUACHUS B
nudpoBom ¢dopmare, Ycayra mocryma k cetn MHTepHer, Ycmyra mudpoBOl MECTHOU
Tesne)OHUH U TIp.).

ConyrcTBytonie YciIyrd — JONOJHUTEIbHBIE YCIYTH, KOTOpblE MOTYT OBITh
IpeocTaBlIeHbl A0OHEHTY: MOYTOBBIN aapec B ToMeHe zelenaya.net; cratndeckuii [P anpec;
Opranu3zanus BUPTyanbHbIX yacTHbIX ceTeil (VPN).

3. PeryaimpoBanue.

3.1.

3.2

3.3.

K OTHOIICHHAM, BOZHHUKIIHMM B COOTBECTCTBHH C HACTOAIIHMMHU HpaBI/I.]'IaMI/I, MMPUMCHSAIOTCA
HOpPMBI  IIpaBa Poccuiickoro 3aKOHOAATCJIbCTBA, €CliIi HHOC HC YCTAHOBJICHO
MCKAYHApPOAHBIMU JOTOBOpaMHU.

Ecimu OTACIIbHBIM COIIAIICHUEM CTOPOH YCTAHOBJICHBI HMHBLIC IMpaBHJIa IMPEAOCTABJICHUA
yCJ'IyT, 4yeM TE€, KOTOPBIC MNPEAYyCMOTPCHBI HACTOAIIHUMU HpaBI/IJ'IaMI/I, MMPUMCHSAIOTCA
paBujia OTACIBHOI'O COIJIAIICHMA.

OmnepaTop MpeIOCTABISIET YCIYTH CBSI3M Ha ocHOoBaHUU Jlunen3uit denepanbHOM CTy>KOBI
M0 HaJ30py B chepe MacCOBbIX KOMMYHHKAIIMH, CBA3M U OXpaHbl KyJIbTYpPHOTO HAaCIEAUs
Nel27302, 127303, 127304, 127305 ot 16.02.2015.



4. HOpﬂIlOK, ycdioBus 3aKJIIOYCHUSA, H3MEHCHUA U CPOK JecTBUsA aorosopa.

4.1.

4.1.1.

4.2.

Jnst nmonkmoyeHWss K KOHKpPETHOM Yciayre HeoOxoaumo Haiuuue y AOoHeHTa
HIDKENIEPEeUHUCICHHBIX TeXHNYEeCKUX yCIOBUM, Kak oouwmX (1. 4.1.1), Tak 1 KOHKpeTHbIX TY
JUIS 3aKa3bIBAEMOM YCIIyTH CBSI3H.

Mecro npenocTaBiaeHust Y CIIyTH JOHKHO HAaXOAUThCS B 30HE MOKphITHs CeTu.

. J1J11 BO3MOXHOCTH TOJIb30BaHUs ycinyroil tenedoHun AOOHEHT JOJDKEH HCIOJIb30BaTh

omnpeneneHHoe (cM 1. 4.1.5.) okoHeuHoe 0OOpYyIOBaHHME WJIM MPOrpaMMHBIE PECYpPCHI,
COOTBETCTBYIOIIME YCTAHOBICHHBIM 3aKOHOIATEIILCTBOM TPEOOBAHUSIM.

. 17151 BO3MOXKHOCTH TIOJIy4eHHS Y CITyTH KabeTbHOTO TeleBUACHUSI AOOHEHT JOIKEH UMETh

TEJICEBU3MOHHBIN MPUEMHUK, KOTOPBI 0OecrednBaeT MprueM TellelporpaMM B HU(poBOM
dbopwmare. (1. 2.25).

. J1J1 BO3MOXHOCTH MOJIy4eHHUs Y CIyTu JocTymna K ceTu HTepHeT, AOOHEHT 10JIKEH HUMETh

Kommbrotep (KoMIBIOTEPHOE YCTPOICTBO), obnamaronuii cereBoii kaptoil Ethernet IEEE
802.3 c¢ ynukanbHbiM ceTeBbiM (MAC) anmpecoM, paboTarouiuii moja ymnpaBieHUEM
OTNEPALlMOHHON CHCTEMBI, B KOTOPOM pEaIM30BaHO B IIOJHOM O0OBEME CEeMEHCTBO
nporokosioB TCP/IP u nonnepxusaercst nonyuenue [P-anpeca no mporoxonmy DHCP B
COOTBETCTBUU ¢ JokyMeHToM RFC2131.

Jnst 3akimodeHus 1oroBopa o0 okazaHuU yciuyr cBs3u Omepartopy, MmojaeTcs 3asBlIECHUE,
JTFOOBIM U3 MIEPEYHCICHHBIX CIIOCO0O0B:

- B oduce ponax 1o aapecy: yi. [lymkuna gom 59;

- o tenedony: +7 (800) 700-60-59

- Ha caiite http://beloretsk.zelenaya.net

4.3.

4.4.

4.5.

[Tocne moctymienust oT AGOHEHTa 3asBKH Ha OJKIIoUeHe K Yciyre, OnepaTop B CpoOK He
6onee 30 nmueit ompenensier Hanumuue Texuudeckux ycnoBuid (TY) mist moakItOUeHUS |
IpelocTaBIeHUs Y CIyTu.

[Ipu otrcyrctBum TY aig NOAKIIOYEHHS M TOpeAocTaBieHus Yciayru, Omneparop
uHpopmupyer AOOHEHTa B COIVIACOBAHHOM MOPSJKE B CpoK He Oonee 10 mmeir co mHs
3aBeplIeHHUs] TpoBepkW Hamuuus 1Y, 0 HEoOXOAMMBIX OINEepPaTUBHO-TEXHUYECKUX
JNEHCTBUSAX, KOTOpBIC MOJKHBI OBITH BBIMONHEHB OmepaTopoM Ui AOOHEHTOM IS
cOo31aHua He0OXOUMEIX TY.

[Tpn Haymunn TeXHUYECKUX YCIOBUN JUISl MMOJKIFOUEHHS U MPEJOCTABICHUS Y CIIyTH WU
cornmacui AOOHEHTa OIJIATUTh ONEPATUBHO-TEXHUUYECKUE JAEHCTBHS I CO3JaHUs



4.6.

4.7.

4.8.

4.9.

Heooxoaumbeix TY, Oneparop dopmupyeT B Teuenuu 30 maHei s AOOHEHTa cuera s
OIJIaThl CTOMMOCTH MOJAKIIOYEHHUS K Y CIIyTe, U COTIacoBbIBaeT ¢ AGOHEHTOM JaTy U BpeMs
MOAKITIOYEHUS K Ycayre. YkazaHHas nHdopmalus coolmaeTcsi abOHEHTY TI0 KOHTAKTHOMY
Tenedony.

[Mogxmouenne Kk Yciyre AOOHEHTa TPOBOAUTCS —JIMLAMH, YHOJHOMOYCHHBIMH
Omneparopowm, rociie omaTbl AGOHEHTOM CUETa, YKa3aHHOTO B II. 4.7. HACTOSALIUX MPaBUIIL.

JloroBop odopmisercss B ABYX OJK3EeMIUISIpax W TMOJNUCHIBaeTcs cTopoHamu. OnuH
9K3eMIUIAp BbiAaeTcsi AOoHeHTy. JloroBop cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTa
MOANUCcaHusl ero cropoHamu. Hactosimue mpaBuna, a Takxke bmaHk 3akaza ycnyr cBsizu
SBJISIFOTCS HEeoTheMJIeMOW 4acTthio JloroBopa. Ilomp3oBanuwe Ycmyramu oO3HayaeT, 4ToO
AbGoneHT o3Hakomuiics ¢ JloroBopom u [IpaBunamu, 6€3ycI0BHO COTJIACEH C HACTOSALIUMHU
Jorosopom u [IpaBunamu. AGOHEHT MOXKET JOMOTHUTEIBHO 3aKa3aTh IPYTHe YCIYTH CBSA3U
U JIOTIOJIHUTENbHBIE YCIYTH, IPEYyCMOTPEHHBIE NeHCTBYIOINM TapuHBIM MJIaHOM ITyTeM
noanucanust npuinoxkenus k JoroBopy (bmaHk-3akaza), B KOTOPOM ONUCBIBAIOTCS
HE0OXOJMMbIE YCIIOBHS MPEIOCTaBICHUSI STUX CEPBUCOB.

Ecnu croponamu He peycMOTpeHO B TUCEMEHHOU opme cpouHocTH JloroBopa, JloroBop
CUMTAETCS 3aKJIFOUEHHBIM Ha HEONPEIETICHHBIN CPOK.

B cnyuae ecnu BHeceHHE U3MEHEHUH B JOTOBOP MOBIEKIO HEOOXOIUMOCTh BBIOJHEHUS
OrnepaTopoM COOTBETCTBYIOIIUX PadOT, 3TH pabOTHI (32 UCKIIOUEHUEM PadoT, CBI3aHHBIX C
BHIOOPOM M HW3MEHEHHWEM a0OHEHTOM Tapu(HOro IUIaHa Ui OIUIAThl YCIYT MECTHOM
TeneOHHOM CBS3M) MOJICIKAT OIUIATE CTOPOHOM, 0 HHUIIUATUBE KOTOPOU OBLITH BHECEHBI
WU3MEHCHHUS B YCIIOBUS JIOTOBOpA.

4.10. JloroBop MOeT OBITH paCTOPTHYT B JIF00OO€ BPEeMs 10 COTJIAIICHUIO CTOPOH.

5. CBegenus 00 a0OHeHTeE.

5.1.

5.2.

5.3.

Cenenuss 00 AOOHEHTaxX U OKa3blBaEMbIX UM YCIyrax CBSI3U, CTaBLIME W3BECTHBIMU
Omneparopy B CHIy HCIOJHEHHS J0roBopa 00 OKa3aHUM YCIYr CBS3M, SIBIISIOTCS
KOHQHIECHIMAIbHOH HMHpOpManuel u moaiexar 3aluTeé B COOTBETCTBUU  C
3aKOHOJAaTENLCTBOM Poccuiickon denepanum.

K cBenenmsim 00 AOoHeHTax OTHOCATCA (amums, UMs, OTYECTBO PYKOBOJUTEIS
opranuzaiuu, UHH, OI'PH, GaHKOBCKHME PEKBU3UTHI, @ TAKXKE FOPUAUYECKH U MOYTOBBIN
azpeca AOOHEHTa WIH a/Ipec MPEAOCTaBICHUSI YCIyT CBSA3H, aDOHEHTCKUE HOMEpPA U IpyTHe
JTAHHBIE, MIO3BOJIAIONINE ACHTU(DUIMPOBATh AOOHEHTA WIIM €r0 OKOHEYHOEe 000pYyI0BaHUE,
cBelicHUsd 0a3 JaHHBIX CHUCTEM pacyeTa 3a OKa3aHHbIE YCIYTH CBA3M, B TOM YHCIE O
COeMHEHMIX, Tpaduke U miarexax AOOHEHTa.

Omneparop BIpaBe HCIONB30BATh CO3JaHHBIE MMM 0a3bl JNaHHBIX 00 AOOHEHTax maus
OCYIIECTBICHUSI HWH(DOPMAIIMOHHO-CIIPABOYHOTO OOCITY)KHBAaHHS, B TOM 4YHCJIE IS



5.4.

5.5.

MOJATOTOBKU U PACIpPOCTpaHeHUs] UHPOpPMALMK Pa3IMYHBIMU CIIOCOOaMM, B YACTHOCTH Ha
MarHUTHBIX HOCUTENSIX U C UCIIOJIb30BAHUEM CPEJICTB TEJIEKOMMYHUKAIUH.

[Tpu moanmucanuu nOroBOpa aOOHEHT JaeT coryiachue Ha 0OpaboOTKYy €ro mepCOHATBHBIX
JAHHBIX, @ UMEHHO MpeaycMOTpeHHbIX 1.3 4.1 c1.3 PenepanbHoro 3akoHa ot 27.07.2006
Nol152-03 «O nepcoHaNbHBIX JAHHBIX» M MOATBEPXKAAET, YTO, JaBasi TAKOE COTJacue, OH
JEHCTBYET CBOOOIHO, CBOCH BOJICH M B cBoeM MHTepece. Hacrosum AOOHEHT BhIpaykaeT
CBOE COIJIacH€ Ha Mepeaaudy MEepCOHAIbHBIX AAHHBIX TPETbUM JIMIAM, HA MOJYYEHHE OT
OmnepaTopa peKJIaMHBIX MaTEpHAJIOB, CBS3aHHBIX C MPOJABMKEHHEM yciyr OrmepaTtopa,
MyTEM OCYLIECTBIEHUSI MPSAMBIX KOHTAaKTOB C HCIIOJIb30BAHMEM BCEX CPEIICTB CBS3H,
BKJIIOYAsi, HO HE OrpaHMYMBAsACh: IMouToBas pacchuika, CMC-pacchuika, ToJ0coBas
pacchlIKa, pacChlIKa 3JIEKTPOHHBIX MMUCEM.

[Tpu nonnucanuu JloroBopa, AGOHEHT COTJIANIAeTCs C UCTIOIB30BAHUEM CBEJICHUN O HEM,
YKa3aHHBIX B n.5.2 HACTOALINX HpaBI/IJ'I B OCIAX HCIOJIHCHUA AOOTOBOPOB Ha
NPEJOCTaBICHHE YCIYT CBSI3M W OCYIIECTBJICHUS WH(POPMALMOHHO-CIIPABOYHOTO
00CITy)KMBaHUS

6. Ilepeuens yciyr, okasbiBaeMbIX A00HEHTY.

6.1.

6.1.1.

[Ipenocrasienue Ycnyru nocryna K cetu HTepHeT.

AOGOHEHTY npenocTaBisieTcs yciyra AocTyna yepe3 AGOHEHTCKoe 000py0BaHNe

(mepcoHanbHBINA KOMITBIOTEp C ceTeBoi kapToi Ethernet) k cetn CucteMsl U K CTaHAAPTHBIM
cepBHcaM (3JIEKTPOHHOU moyTe, web, news), a uepes 103 — K HHPOPMAIIMOHHBIM pecypcaM
WNHurepHer.

6.1.2.

6.1.4.

6.1.5.

Texnonorus mnpenocrasieHus Yciayru — 310 [P-coemuHeHume ¢ cepBepoMm nocTymna
OmnepaTopa ¢ IMHAMUYHBIM MpenoctaBieHueM [P-anpeca u3 Oioka cereit Oneparopa Ha
BpeMms ceaHca paboTsl. [TouToBbIe cepBUCH HCIOIB3YIOT TPoTOKOJIEI POP3/SMTP. CepBuc
USENET News ucnons3yet nporokos NNTP.

. AGOHEHTY TPEIOCTABISIFOTCSI PECYPChl ONMOPHOW CeTH mepenaydn AaHHBIX Omeparopa.

Ckopoctb oOMEHa JaHHBIMM Ha YydacTke AOOHEHT-cepBep, IOCTYH K pecypcam,
PacroJIoKEHHBIM Ha OMIOPHOW ceTH nepeaaun JaHHbIX OnepaTopa, T0CTYI K MapUTETHBIM
kaHasaM CucteMbl 00ecrieunBaeTcs B paMKax CKOPOCTH JI0CTYIIa, KOTOpasi COOTBETCTBYET
BbIOpaHHOMy TapudHoMy miiany.

Ckopoctb 00MeHa nanHbIMU 1Tpu [loayueHnn AOOHEHTOM pecypcoB BHEIIHUX KaHAJIOB HE
rapaHTUPYETCsl U OIpeIeIIeTCsl B MOMEHT CEeaHca CBSI3U UX CTENEHbIO 3arpy3KH .

[TponyckHast cmocoOHOCTH (CKOPOCTh JOCTyNa) Ha TNOpTy AOOHEHTa Ompeensercs
3arpy304HbIM MIpoduiIeM, B cOOTBETCTBUH ¢ TapudubM mmanoM. CTaHmapTHBINA MPodUIIb



g moboro TapudHoro mnimaHa uMeeT CHUMMETPUYHBIE [IOKa3aTeld MPOMyCKHON
CMOCOOHOCTH ISl BXOZSIIETO U BBIXOSIIEro Tpaduka.

6.1.6. Yceryra nmoctyma k cetd MHTepHeT cocTouT B obecneueHun OrneparopoM J0CTymna
AOoneHTa k cetu IHTEpHET.

6.2. Ilpy Hamuuuu TEXHUYECKOW BO3MOkHOCTH Omeparop oO0ecneduT OKa3zaHue Y CIyTH
ITonp30Barento B ciayuae ero nepeesaa B [lomenienune o aapecy, OTIIMYHOMY OT YKa3aHHOTO
B biranke 3aka3a Ha Ycayry. B aToM citydae cTOMMOCTb, CPOKH U APYTHE YCIOBUS OKa3aHUS
Ycnyru onpenensroTes JOMOIHUTEIbHBIM cornamenneM CTopoH.

6.3. TlepeyeHb U CTOMMOCTbH JOMOJHUTEIBHBIX YCIYT COAEPIKUTCS B JEHCTBYIOIUX Tapupax.

7. KauecTBO yCJayr.

7.1. Omeparop mnpenocTaBisieT YCIyrd KPYyTrJIOCYTOYHO, €XEAHEBHO, O€3 TepephIiBOB, 3a
UCKJIIOYEHHEM HEOOXOJUMBIX PEMOHTHBIX U MPO(UIAKTUYECKUX pabOT B COOTBETCTBUU C
YCJIOBUSIMH JIMIIEH3UI HAa OKa3aHUE YCIyT CBS3HU.

8. IIpaBuia ydyera norped/aeHust yCayru.

8.1. Tapudsr Ha Ycayru, okassiBaeMbie o JloroBopy, onpezaensrorcss biankom 3akaza ycinyr
CBSI3H, SIBJISIOIIUMCS HEOTHEMIIEMBIM MPUJIOKEHUEM K J[oroBopy.

8.2. Ha ocnoBe noamucanHoro JloroBopa, OnepaTtop ocymiecTBIsET peructpamo AOOHEHTa B
bunnuare: oTkpeiBacT AOOHEHTY NepCOHANBHBIN JINIIeBoOi cueT, HoMEP KOTOPOTO YHUKAIbHBIH.
Yka3zaHHBII HOMEp UCIOJIB3yeTCs pH oOMeHe nHpopmarei mexxay AdonenToM u Onepatopom
C UCIOJIb30BaHUEM TEIEPOHHBIX JTUHHUM CBSI3U WU 3JIEKTPOHHOM MOYTHI.

8.3. EauHuneir crouMoCTHOTO y4eTa nmoTpedieHHol Y cryru B BummHre sBisieTcst poCCUACKUI
pyOsb. Yuer BeAeTcsi C TOUHOCTBIO /10 KOTIEEK.

8.4. BUIUIMHT ABJISETCS €IMHCTBEHHBIM HCTOUHUKOM HH(OpPMALIUU O pa3Mepe MPeI0CTABIEHHBIX
AGoHeHTy Yciayr. AGOHEHT COIVIAIIaeTcs, YTO BO BPEMsl PELICHUs CIIOPHBIX BOINPOCOB,
nanHble bunnunra Onepartopa, OyayT npuHUMaThcsi AOOHEHTOM KaK JOCTOBEPHBIE U HE
HOJUIEXKAIIE OCTIaPUBAHUIO.

8.5. Ha JIC AOoneHTa Hauucisercs oObeM mpenocTaBieHHbIX OrmnepatopoM Yciayr u
I[OHOHHI/ITGJIBHBIX CCPBUCOB (KaK B CIAWMHHIAX HUX HU3MCPCHHUA, TaK W B CIUHHIAX
CTOMMOCTH), a TAaKXKe BCE TIaTe X AOOHEHTA.



8.6.

8.7.

Hauucnenne cpencte Ha JIC AOOHEHTa 3a MPEIOCTABICHHE YCIYTH KaOeTbHOTO
TEJIEBUJICHUS TIPOU3BOJIUTCA B pa3Mepe aOOHEHTCKOW IIaThl, YTBEPXKACHHOH Tapudamu.
PacdetHbIM IeprOIOM SIBISETCS KAJICHIAPHBIA MECSII.

VYyer Tpaduka, KOTOPBIH UCTIOIB30BANT (TIONYy4rT) AOOHEHT MPH MPEAOCTABICHUN YCIYTH
noctyna K IHTepHeTy , BeeTCs C TOUHOCTBIO A0 OaiiTa (enuHuIbl Tapudukanuun). Bo Bpems
omnatel  croumoctd  Tpapuka  (mpu  monb3oBaHMM — AOOHEHTOM  Tapudamu,
IpEeNoiaraloiuMy y4eT Tpaduka) UCTIONb3YIOTCS TAKME COOTHOILICHUS:

- 1024 Gaiit = 1 K6,

- 1024 K6 =1 M0,
- 1024 M6 =1T40.
8.8. Pasmep Tpacduka ciyxeOHOro oOMeHa cepBepa noctyna Omeparopa ¢ 000pyIoBaHHEM

8.9.

8.10.

8.11.

AGoHeHTa He TapuduIupyercs.

Yuer Tpaduka AGOHEHTA BBITOJIHACTCS BUILTMHIOM 1O TAaHHBIM, KOTOPhIE CHUMAIOTCS CO
crenuaiLHOTO 00opynoBanus. [lanHsie bumara B peskume on-line otoopaxatorcs Ha JIC
AbGonenTa kaxabie 10 MUHYT.

Tpapuk cuuTaercss NPUHATHIM/OTIIPABICHHBIM, €CIM OH 3a(UKCHPOBAaH CETEBBIM
obopynoBanueM OnepaTopa. Oniepatop He HECET OTBETCTBEHHOCTH 32 HEMOJIHYIO IOCTaBKY
3aukcupoBaHHOro Tpaduka K AOOHEHTy (aapecary), €Cld 3TO MpeAonpeseIeHo
He3aBUCHMBIME OT Ormeparopa MpUYUHAMH, B YaCTHOCTH, HEJOCTATOYHOW MPOITYCKHOU
CIIOCOOHOCTH ~ KaHala ajapecara WM  TPaH3UTHOTO MpoBaiaepa, (UIbTpamy,
yCTaHOBIICHHBIMH y AOOHEHTa, ajipecara WM TPAH3UTHOTO IMpOBaiiziepa WM OINOKaMU
MapIIpyTH3ALUH, JOMYIICHHEIMA AGOHEHTOM, TPAH3UTHBIM MPOBAWIEPOM.

Ecnu AGoHeHT B nepuo/ noib3oBaHus TapudHbIM miaHoM (Tosbko At TapudHbIX MIaHOB

C IIPEIOIIAYE€HHBIM JUMHUTOM TpaduKa) IpeBbICHII PaCCUUTAHHbBIN JIMMUT, TO 32 BECh 00bEM
Tpaduka cBepX JIMMHUTA HAYUCISAETCS OIlaTa 3a JONOJHUTEIbHBIM TpaduK, COTIacHO
Tapuduomy miany.

8.12.

[Tpu BoccTaHOBIIEHUH MIPEIOCTABICHUS YCIYTH WM U3MeHeHun TapudHoro riaHa, JTUMHUT
MPEIOTUIAYCHHOTO TpaduKa OTKPBIBACTCS CHOBA, MPOIMOPIHUOHAILHO KOJUYECTBY JIHEH,
KOTOpBIE OCTAJIKCh JI0 KOHIIA MECSIIa.

9. OnJara ycJyr.

9.1.

Omnutara 3a Ycnyru, JlonoJHUTENbHBIE CEPBUCHI, MATEPHAIIbI U 000PYI0BaHHE BBITIOTHAETCS
Oe3HaMMUYHBIM TyTeM. Bce muiarexxu BBINOIHAIOTCS AOOHEHTaMM TOJIBKO B pyOIIsx.



[Tnatexxn, xkoTopbie moctynuiau Ha cueT Omepartopa, BHocsTcs Ha JIC AOoHeHTa Ha
OCHOBAaHHU IIIATCKHBIX AOKYMCHTOB, ICPCIAHHBIX q)HHaHCOBBIMI/I YUPCKACHUAMU WA
HWHBIMHA paCYCTHBIMU CUCTECMaMM.

9.2. TlepBuuHas orutata 3a Yciayry W JIONOJHHUTENIbHBIE CEPBHUCHI BBHINOIHIECTCS AOOHEHTOM

noce noanucanus Jlorosopa.

9.4. AGoHeHT 00si3aH CBOEBPEMEHHO OIUIAYHMBATh CUYETa 33 MPEI0CTaBICHHBIEC YCIIYTH CBS3H.

9.5. Eciin Ha MOMEHT pacTOp>KEHHs JOrOBOpHBIX oTHomeHnd Ha JIC AGOHEHTa ecTh OCTaTOK
CpE/CTB, TO HA OCHOBAHHMH MTMCHhbMEHHOM 3asBKH TaKOW OCTATOK BHIMJIAYNBACTCSI AGOHEHTY B
TeyeHUW 7 (cemMM) JHEH ¢ MOMEHTa MHCbMEHHOro mnoarBepkaeHus Omepartopom (akra
pacTop KEeHUs TOTOBOPHBIX OTHOIIICHHH.

9.6. [IprocTtaHOBNICHHUE TIPEIOCTABICHUS Y CIYTH M PACTOPKEHUE JOTOBOPHBIX OTHOIICHHWH HE
ocBoOOXmaroT AOOHEHTa OT OIulaThl 3a MPEAOCTaBJICHHBIE paHHee YCIyIH W

JlomonHUTETbHBIE CEPBHUCHL. AOOHEHT OO0s3aH MOJHOCTBHIO OIUIATHTH MPEIOCTABIICHHBIC
Yenyru u

JlonomHUTENBHBIE CEPBUCHI 3a BECh Iepuo AeucTBus Jlorosopa.

9.7. Hanuunple muiatexu 3a Y ciyru AOOHEHTa MTPUHUMAIOTCS Yepes:

1) kacchl 0pUCOB POJAK;

2) 3IEKTPOHHBIC aBTOMATHI (TEPMHHAIIBI);

3) GaHkwu;

4) MOYTOBBIC OTACIICHUS

9.8. KoHKpeTHBII CIUCOK TOYEeK, MPUHUMAIOIINX OTUIaTy 3a yciryru Oneparopa, pa3MeIleH Ha

carire http://ufa.zelenaya.net

10. IIpaBa aGoHeHTA.

10.1. AOGOHEHT MMeeT MpaBO W3MEHUTh Tapu@HbIM TUIAH B TEKyIIEM KaJeHJapHOM
MECSIE, HO TOJIBKO OAMH pa3, U TOJIBKO IIPU HaIu4uu cpencts Ha JIC.

10.2. AOOHEHT MOXET CaMOCTOATENBHO W3MEHUTh Tapu(HbBI MJIAH MyTeM I[OAAYH
3asBnenus B Oduc mpojgax. YCIOBHS HOBOro Tapu(HOTO IUTaHA HAYHYT JACHCTBOBATH CO
CJICYIOIIETO PACYETHOTO MEPUO/Ia.

10.3. B cinydae HapymieHuss aOOHEHTOM TpeOOBaHMIA, CBSI3aHHBIX C OKa3aHHEM YCIYyT
CBS3UM U ycTaHOBJICHHBIX DenepanbHbiM 3akoHOM "O cBsizu", Hactosmmmu [lpaBunamu u
JIOTOBOPOM, B TOM YHCIIE HAPYIICHUS CPOKOB OTIIAThI OKA3aHHBIX aOOHEHTY yChyT TenehoHHOU



CBSI3H, OIEpPaTop CBSI3M MMEET MPaBO MPHOCTAHOBUTH OKa3aHWE YCIYT CBS3H JIO YCTPAHEHHS
HapyILIeHHs, YBEJIOMHUB 00 3TOM aOOHEHTa B MMCbMEHHOH (hOpMe U C UCIIOIB30BAaHUEM CPEJICTB
CBSI3H OIIEPATOPA CBSI3H.

10.4. B cinyuae HeycTpaHeHUs Takoro HapylIeHHWs, B TEYeHUE 6 MeCSIeB C OaThl
noJryuyeHust aDOHEHTOM OT OIlepaTopa CBsI3U yBeAOMIICHHs (B MCbMEHHOU (popMe) 0 HaMepeHUu !
IMPUOCTAHOBHUTH OKAa3aHUC YCIIYI' CBA3H, OIICPATOP CBA3KM B OAHOCTOPOHHEM IIOPAAKE BIIPABEC
pacTOprHyTh JIOTOBOP.

10.5. AOGOHEHT MOXET TPHOCTAHOBUTH MPENOCTABICHUE YCIYT'H CaMOCTOSTENbHO,
UCTIONIB3YSI TIPABO MMojaTh 3asABKy OmepaTopy Ha NMPUOCTAHOBIICHHWE NMPEJOCTABICHUS YCIyTH
yepe3 0(huChl NPoIaxK, Yepe3 JINUHbIN KaOUHET, IOYTOi. .

11. O0s13aHHOCTH 2A00HEHTA.

11.1. AOOHEHT 00s3aH BBIIOJHATH TPEOOBAHUS HACTOSIIIUX TMPaBWI W JPYTHX
COTJIAIIEHUH CTOPOH.

11.2. AOOHEHT 00s13aH B MOJHOM O00BEME M B YCTAaHOBJICHHBIE CPOKH BHOCHTH IIJIaTy 3a
oka3aHHbie AGoHeHTy OrneparopoM Y CIyTH.

11.3. AOGOHEHT 00s13yeTcs He UCTIONIb30BaTh Y CIIyTH, IpeaocTaBisgeMbie OnepaTopom Ais
MPOTUBONPABHBIX IEUCTBUM.

11.4. AOOHEHT HE WMMeEeT IpaBa KCIOJb30BaTh Ha KOMMEPYECKOH OCHOBE KOHEYHOE
obopyoBanue u/mim AOOHEHTCKUN BBOJI UTSI IPEAOCTABICHUS Y CIIYT TPETHUM JIUI[AM
(BO3MOXKHOCTH TPOCMOTpa W/WIHM TOIB30BaHUs), €CIU 3TO HE MPEAyCMOTPEHO OTAEIbHBIM
JoroBopom ¢ OriepaTopom.

11.5. AOOHEHT He HuMeeT MpaBa Nepefaud YCIyrd TPeThbUM JIMLAM, €ClId 3TO He
IpeayCMOTPEHO oTaeNbHBIM JloroBopoM ¢ Onepatopom.

11.6. AOGoHEHT 00s13yeTcs 6e3 MpeABapUTENbHOTO MUChMEHHOTO0 cornacus OmnepaTopa He
pacipocTpaHsATh, HE MPOJaBaTh M HE Iepe/laBaTh TPETHHM JIUIAM MPEIOCTaBIIsIEMbIE €My 10
JloroBopy Ycnyru u He peKIaMHpOBaTh UX Kak Y CIyTH, MpeJHa3HAYeHHbIE A7 MPOJaKU WU
nepelau TPETBUM CTOPOHAM.

11.7. AOGOHEHT 00s3yeTcsi MPUHUMATh MEpHI MO 3auuTe a0OHEHTCKOro TEepMHMHAIa OT
BO3/CHCTBUSL BPEJOHOCHOTO MPOrPpaMMHOr0 oOOecledyeHus, a TaK K€ MpernsTCTBOBATh
pacrpoCTPaHEHHUIO CIlamMa M BPEIOHOCHOTO MPOrpaMMHOro oOecredeHus cero adOHEHTCKOIro
TepMHUHAJIA.

11.8. AOOHEHT 00s3yeTcsl HE TMOJKIoYaTh K aOOHEHTCKOW JIMHUM aOOHEHTCKOE
o0opy/IoBaHUE, U HE HCIIOJIB30BAaTh NPOrpaMMHOE OOECIiCUueHUE, HE MMEOIIee JOKYMEHTa O
HOJTBEPKICHIUH COOTBETCTBHUS YCTAaHOBJICHHBIM B Poccuiickoii denepaiuu TpeOOBaHUSM.



12. IlpaBa onepartopa.

12.1. Oneparop UMeeT NpaBo BHOCUTh U3MEHEHUS (0MoIHEHMs ) B HacTosuue [Ipasuia,
Tapuds! (yBenuuuBaTh WM yYMEHBIIATh CTOUMOCTb YCIYIH, J{OMONHUTENIBHBIX CEPBHUCOB),
BBOJMTH, U3MEHATh, OTMEHATH TapuQHbIe I1aHbl, BBOAUTH BpEMEHHBIE, aKITHOHHBIE TapugHbie
IUTaHbl, KOTOPbIE PACIPOCTPAHSIOTCS Ha OINPENEIEHHYI0 TEPPUTOPHUIO W/WIIN OIpPENCICHHYIO
KaTeroputo AGOHEHTOB.

12.2. [To nmucemenHomy 3asBieHuio AOoHeHTa Omeparop 00s3aH 0e3 pacTOpKEHUS
JIOroBOpa NMPUOCTAHOBHTH OKa3aHHE YCIYrH MOAaBIIEMY 3asBlieHHe aOoHeHTy. [Ipum sTom
OHCpaTOpOM B COOTBCTCTBUU C YCTAHOBJICHHBIM JISI TAKUX CIIy4acB TapI/I(I)OM B3UMAcCTCH 11J1aTa
, C aDOHEHTA 32 BECh MEPUOJ] BPEMEHH, YKa3aHHbIH B 3asBJICHHH.

12.3. B cnyuae HapymeHus AOOHEHTOM TpeOOBAaHUI, YCTAaHOBJIEHHBIX HACTOSIIMMHU
[IpaBuiiaMu, B TOM 4KCIie HApYIIEHUS CPOKOB OILIAThl OKa3aHHBIX eMy Y ciyr, OnepaTop UuMeeT
IPaBO NPUOCTAHOBHUTH OKa3aHHUE Y CIIYT JI0 YCTPAHCHHUSI HAPYILICHHS.

12.4. B ciyyae HeycTpaHEHUs TaKOro HAPYIICHWS B TEYCHHUE LIECTU MECALIEB CO JHSA
nosrydeHust AGoneHToM ot Onepartopa CBsI3H yBEAOMJICHUS B TUCbMEHHON (hopMe 0 HaMEPEHUH
MPUOCTAHOBUTH OKa3aHue Yciyr, OnepaTtop B OJHOCTOPOHHEM IOPSIKE BIPaBE pacTOPTHYTh
JOTOBOp 00 OKa3aHUM Y CIIYT CBSI3U.

12.5. B cnywae otcyrctBus cpeactB Ha JlumeBom cuere AOoHeHTa 3a YcChoyry u
JlononHurtenpHble cepBUChl, OniepaTop MMEET MPaBO MPUOCTAHOBUTH MPEIOCTABICHUE Y CIIYTH
AOOHEHTY.

12.6. Ecnu ocrarok cpenctB Ha JIC AGoHeHTa ctanm MeHbule Hyqs, Onepatop UMeeT
paBO MPUOCTAHOBUTH MPENOCTABICHUE YCIyrHn AOOHEHTY W/WIH OTKIIOUUTh AOGOHEHTCKUN
BBOJ OT CetH.

12.7. OnepaTop uMeEET NPaBO IMPUOCTAHOBUTH IPEJOCTABICHUE YCIYyTH Ha BpeMs
MPOBEACHUS NPODHIAKTHYECKUX palbOT JJIsi BBITIOJIHEHHS TEXHMYECKOro OOCTy)KHBaHHS 0e€3
yBeaomieHus: AGonenta. CymmapHoe BpeMsi MPUOCTAHOBJICHHs MPEAOCTaBICHUS YCIyrH He
JOJIKHO TIPEBBIIATh 24-X (IBAAIATH YETHIPEX) YACOB B MECHIIL.

12.8. B cmydae mnpeBmlieHMs ycTaHOBIEHHOro B 1.12.6 »tux IlpaBun cpoxka
IPUOCTAHOBJIEHUS IpenocTaBiieHuss Yciyru, Oneparop, 1o NUCbMEHHOU 3asiBKe AOOHEHTa,
IIPOU3BOUT IlepepacyeT, U Bo3BpaulaeT Ha JlumeBoil cuer AOOHEHTa CpeJicTBa, HAUUCICHHbIE
3a Yeayry 3a BpeMs IIPEBBIIICHUS YCTAHOBICHHOTO CpPOKa IPUOCTAHOBIICHHS €€
IIPEJOCTaBIICHUS.

12.9. OmnepaTop MMeEET MPaBO MPUOCTAHOBUTH MPEIOCTABICHUS YCIyrd AOOHEHTY B
ciryyasix eciiid AOGOHEHT:



1) pacnpoctpanser WHPOpPMAIHIO, KOTOpas OCKOPOJISIET YeCTh W JOCTOMHCTBO JIPYTHX
AGoHeHTOB, nepconan Oneparopa, pabOTHUKOB JIPYTUX MPEANPUITHH, BO BPEMsI BHITIOJTHEHUS
MU CBOMX O0SI3aHHOCTEH 10 00CITy XKHBaHUIO0 AOOHEHTA;

2) HapylWuWa JOTOBOpHbIE 00s3aTenbcTBa, HacTosimue [IpaBuiia, HOpMBI JEHCTBYIOIIETO
3aKOHOJIaTEIbCTBA O CBS3H;

3) coBepIuaeT ACHCTBUS, IPUBOAAIINE K HAPYIICHNIO ()YHKIIMOHUPOBAHUIO CPEJICTB CBS3U U
cetu Oneparopa.

12.10. B cnyuae BeisiBieHUS (aKTOB MPEIOCTABICHUS YCIYTH TPETHUM JIMIAM, €CJTU TaKOe
MIPaBO HE MPETYCMOTPEHO OTAEIBHBIM J0roBopoM ¢ Omneparopom, OnepaTop OCTaBIseT 3a co00it
MpaBo, yBeAOMUB AOOHEHTa B NMUCHMEHHOM BHJIE, PAaCTOPTrHYTh JIOTOBOPHBIE OTHOIIECHUS B
OJTHOCTOPOHHEM IOPSIJIKE.

12.11. Omneparop ocraBiseT 3a co00il NpaBO MPUOCTAHOBUTH IPEIOCTABICHUE YCIYTH
AOGoHEHTY

B ClIy4ae YCTaHOBJICHHs (DaKkTa WIIU TONBITKA HaHECEHHsT AOOHEHTOM MOBPEKIACHUIN 0a30BOMY

000pyIOBaHUIO WM MPOTPaAaMMHOMY obecriedeHnio Oneparopa, Ui MOJIb30BaTENSIM CETH

HNutepuer (myTém dhopmupoBaHHS OJIOKUPYIOIIETO Tpaduka,
pacipoCTpaHEHUH KOMITBIOTEPHBIX

BHUPYCOB, cllaMa U Jp.). B ciayuyae ycranoBneHus: nmoBTopHOro (akra, OmepaTop MMEET MpaBo

PacCTOPTHYTH IOTOBOPHBIC OTHOIIEHUS ¢ AOOHEHTOM B OJJHOCTOPOHHEM IOPSIIIKE.

12.12. [ToBropHoe moakmtoueHne AOOHEHTA K YCIOyre TMocjie TPUOCTAHOBIICHUS
IIPEIOCTABIIEHUS €MY YCIYTU WIHM OTKJIFOUYEHHUE €T0 110 IPUYMHAM, YKa3aHHBIM B ITyHKTax 12.4-5.
n 12.6. OnepaTop BBINOJHSET TOJIBKO IMOCJIE TOro, Kak AOOHEHT IOracui 3aJ0JKEHHOCTh 3a
paHee IPEeOCTABIEHHYIO YCIIYTY, JOIIOJIHUTEIbHBIE CEPBUCHI, OIJIATHII CTOMMOCTb TIOBTOPHOIO
nokiTroueHus K CeTH, ¥ COBEpIIMII aBAaHCOBBII TUIATEX B pazMepe ctouMoctr TapudHoro miaHa.

12.13. OrnepaTop rapaHTUPyeT BOCCTAHOBJICHHE NPENOCTaBICHUS YCIyrH B TeueHue 12
YacOoB I0CJIE [TOJyYEHHsI TIOATBEPKACHNS COBEPIIEHHBIX AOOHEHTOM OIUIAT, YKa3aHHBIX B ITyHKTE
12.12. u, Ha mnpoTspkeHHMH 48 YacoB MNpH HEOOXOIUMOCTH TOBTOPHOTO MOJIKIIOUEHUS
AGOHEHTCKOT0 BBOJIA.

13. O6s13anHOCTH OnepaTopa.

13.1. [TpenocraBnenue Yciayrd B OJTHOM 00beMe rapaHTHPYETCS IPH HATWYHH CPEJICTB
Ha JInneBoM cuete AGOHEHTa, a TAK)XKE B CIy4asX PACCMOTPEHHBIX OTJEIbHBIMU JTOTOBOPAMH.



13.2. Omnepatop 00s3aH  OKa3biBaThb AOOHEHTY YCIyrm B COOTBETCTBHU C
3aKoHoaTenbCTBOM Pocculickoit denepanuy, HaMOHAIBHBIMY CTAaHAAPTAMHU, TEXHUYECKUMHU
HOpMaMH M IpaBWJIaMHM, JIMIEH3HEH, a TaKKe JIOrOBOPOM 00 OKa3aHMUU YCIyT CBS3U U
HacTosmumu lIpaBunamu.

13.3. Bo Bcex ciyudasx 3ameHbl aboHEHTCKOro Homepa Ormeparop 00si3aH M3BECTHUTh
AOoHEHTa U COOOIINTH €My HOBBIM a0OHEHTCKU HOMEDP HE MEHEEe YeM 3a IIECThACCAT JTHEH,
€clIi HeOOXOJIMMOCTh 3aMeHbl He Obljla BhI3BaHA HEMPEIBUICHHBIMU WM YPE3BBIYAHBIMU
00CTOATEIHLCTBAMU.

13.4. Omneparop cBs3u Oe3 corjacusi B NMUCbMEHHOW (opme aOOHEHTa He BIIpaBe
U3MEHATh CXEMY BKIIIOYEHHS €r0 OKOHEYHOro 00OpyJOBaHUS, pabOTalOIIEro Ha OTIAEeIbHON
A0OHEHTCKOW JTMHUH.

13.5. Omneparop 00s13aH u3Bemarh AOOHEHTOB uepe3 CIPaBOYHO-UH(OPMALIMOHHYIO
cucTeMy, pa3MeIlleHHYl0 Ha caiite http://ufa.zelenaya.net Omeparopa, WiIu pa3MeleHHUEM
00BsBIICHHI B MecTax paboThl ¢ AGOHEHTamMH, 00 U3MEHEHUHU Tapu(OB Ha MPEAOCTABIIICMbIC
YCIYTH CBsI3M, HE MeHee ueM 3a 10 gHel 1o BBeleHMsS HOBBIX Tapu(oB. [lOMOTHUTEIBHO,
Omnepatop MoxeTr HpoMHPOPMUPOBATH AOOHEHTa KaKMM-IHOO M3 YKa3aHHBIX CIIOCOOOB:
3JIEKTPOHHON TOYTOM, PacChIIKOW COOTBETCTBYIOIIETO COOOIIEHHS IO MOYTe, MOCPEICTBOM
SMS, unu B e4aTHBIX cpeacTBax MaccoBor nHpopmauuu. Eciu AGoneHT B Teuenue 10 nueit
He HanpaBui B ajpec Onepatopa 0TKa3 OT NPUHATHS W3MEHeHUH HacTosummx [IpaBui, Takue
W3MEHEHHS CUUTAIOTCS MPUHATHIMA AOOHEHTOM.

14. OTBeTCTBEHHOCTH CTOPOH.

14.1. Omneparop He HECeT OTBETCTBEHHOCTH 3a HeMolyueHne AGOHEHTOM Y CIyT WIH UX
Ka4ecTBO B CIIy4asix:

1) mnoBpexneHuss AGOHEHTCKOro BBOJIa WJIM 00Opya0BaHUs (TEIEBU3MOHHOTO MPHUEMHHKA,
teneoHa, KommbioTepa) AOOHEHTa, a TaKkKe B CIy4asx OTPHUIATEIbHOIO BIUSHHS
nepefaronMx (M3My4aronIuX) YCTPOMCTB, KOTOPBIE HCIOJIB3YIOTCS 0€3 TMOIYy4eHHOTO
paspelieHus Ha X UCIOJIb30BAHNE KOHTPOIUPYIOLUIMMHU TOCYaPCTBEHHBIMU OpTaHaMH;

2) HECOOTBETCTBHE TEXHMUYECKMX XapaKTepUCTUK AOOHEHTCKOrO BBOJAa TpeOOBAHUSAM
OmnepaTopa, a Takke B ciaydae, eciau paboThl M0 MOAKIIOYEHUI0O AOOHEHTCKOTO BBOJA ObUIH
BBINOJIHEHB! AOOHEHTOM CaMOCTOSITENIBHO;

3) HECaHKIMOHMPOBAHHOTO BMEIIATENLCTBA AOOHEHTAa WM TpeThUX JHIl B paboty Cerw,
noBpexaeHus CeTH TpeTbUMU JIULaMH.

14.2. OtBercTBeHHOCTh Omneparopa 3a Ka4eCTBO MPEIOCTABJICHHUS YCIyrd AOOHEHTY
OTPaHMYMBAETCSl TOUKOW MmoAKIoueHuss AGoHeHTckoro BBojaa k Ceru. Bee mpyrue ycrpoiictsa
(AGOHEHTCKUI BBOJ, TEJICBU3MOHHBIA TIPHEMHHUK, KOMITBIOTEP) HE BXOmAT B cdepy
oTBeTcTBeHHOCTH OrnepaTopa.



14.3. B ciydae HencnoHeHUsT AGOHEHTOM JIFOOOTO M3 0053aTENBCTB, MPETyCMOTPEHHBIX
n.11. nacrosmumx IlpaBui, Oneparop MMeeT NpaBoO NPUOCTAHOBUTH OKa3aHUE YCIYT CBS3U 10
YCTpPaHEHUs HapyIEHUs], yBEIOMUB 00 3TOM a0OHEHTa B IMCbMEHHOM (hOpME C HCII0JIb30BaHUEM
cpencts cBsa3u Oneparopa.

14.4. B cimyuae HeycTpaHeHMs Takoro HapylleHHs B TE4eHHE O MeECALEB C JaThbl
MOJIy4eHHs: aDOHEHTOM OT ollepaTopa CBA3H yBeAOMIIEHHUs (B MUCbMEHHOM (hopMe) 0 HaMepeHUr
IIPUOCTAHOBUTH OKAa3aHUE YCIYI CBSI3M, ONEPATOp CBS3U B OJHOCTOPOHHEM IOPSJKE BIIpaBe
PacTOpPruyTh JIOTOBOP MOJHOCTBIO, WJIM B OTHOLIEHUH OTAEIbHOM YcCiayru, U morpeboBaTh OT
AOGoHeHTa BO3MeIlleHUsl peanbHOro yiepba, u mrpada B pazmepe 100% (cTo mpoOIEHTOB)
€IMHOBPEMEHHBIX (PUKCHUPOBAHHBIX IUIaTeXel 3a YCIyry, ¢ KOTOpOil CBSI3aHO HEBBINOJIHEHNE
AOGOHEHTOM CBOUX 00sI3aTENILCTB.

14.5. OmnepaTop HE KOHTPOJUPYET JOCTYIHBIN Yepe3 ceTh IHTepHET MOTOK HH(GOpMAIIIH,
KOTOPBIIi MOJKET BKJIIOYATh HEKeNaTeslbHble I AOOHEHTa MaTepHuaibl, B YacTHOCTH
POTUYECKOr0 XapakTepa, Wi HUH(GOpMaIUIO, KOTOpas 3aTparuBaeT 4YecTb U TOpPIOCTh
AOGOHEHTa, U HE HECEeT 3a Hee HUKAKON OTBETCTBEHHOCTH. OOLIENPUHSTHIN PEKOMEHJOBAHHBII
MOPSIZIOK OPTaHW3allMK 3aIUTHl OT HEXKeJIaTeIbHOW MH(OpMalluM MPUBEIEH Ha caiite http:/

ufa.zelenaya.net . Omeparop HE HECET OTBETCTBEHHOCTh 3a JCHCTBEHHOCTH
Mep PEKOMEHJOBAHHOTO TMOPSIKA, B CBS3M C IOCTOSHHBIMU W3MEHEHUSMU B pa3MEIleHUU
UCTOYHUKOB HEKeIaTeIbHOM HH(OpMALIUU.

14.6. OmnepaTop HE TapaHTHPYET COOTBETCTBUE KAaueCTBa CBSA3M CTaHAApTaM M HOPMaM,
npeayCMOTPCHHLIM  HACTOAIIMMH  IIpaBUJIaMHU, HW HC HECET OTBETCTBEHHOCTH 3a HUX

HecoOmoieHne B cirydae HapymieHuss A6oHeHToM 1.1 1. HacTosmux [Ipaswt.

14.7. 3ammTa OT HECAaHKIIMOHUPOBAHHOTO J0CTyna Apyrux Jjuil k Kapre aBropuzaunuu
AbonenTa OniepaTopoM He rapaHTHPYETCs, U o0ecrieunBaeTcss AGOHEHTOM CaMOCTOSTENBHO.

14.8. Omneparop HEe HECeT HUKAKOH OTBETCTBEHHOCTH, W HE BBITUIAYMBACT (PMHAHCOBHIC
yObITKH AOOHEHTY, KOTOphlE OH MOXET IOHECTH B ClIy4ae HECAHKIMOHUPOBAHHOIO
WCIIOJIb30BaHUS €T0 UACHTU(PUKAIIMOHHBIX JAHHBIX APYTUMHU JTUIIAMH.

14.9. OmnepaTop 00s3aH TPEANPUHATH BCE HEOOXOIUMBIE MEphl B paMKaxX CBOEH
KOMIIETSHIINH JUTsl TOTO, uT00 [Taponn AGOHEHTa He CTalld U3BECTHBI TPETHUM JTUIAM, KOTOPHIE
HE WMEIOT OTHOIICHUS K 00cCiyxuBaHUI0 AOoHEeHTa. AOOHEHT 00s3aH IMOCJE BBIMOJHEHUS
HACTpOWKKM aOOHEHTCKOrO0 TEpPMHHANA, KOTOpas MPOBOIMIACK CTOPOHHUMH JIMIAMHU HIIN
TEXHUYECKOM cITyk00# OrepaTopa, C TOMOIIBIO CEPBUCA «ITHYHOTO KAOMHETa» CMEHHUTD ITapOJIh
noctymna. AGOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh 3a XpaHeHue B TaitHe cBoux [laporeil.

14.10. Omneparop He BbIIUIAYMBAET YObITKH AOOHEHTAa, NIPUUYMHEHHBIC €My B pE3yJbTaTe
WCIOJIb30BAHUS HACHTU(UKALMOHHBIX JaHHBIX AOOHEHTa TPEThUMHM JHUIAMH B Cllydae
HEBHUMATEJIBHOT0 XpaHeHust AGoHeHToM cBoux [laponeii.

14.11. 3ammuTa OT HECAHKIMOHHPOBAHHOIO JOCTYNAa TPETBUX JIMIl K KOMIIBIOTEPY
AboneHTa OniepaTopoM He rapaHTHpYETCs, U o0ecrieunBaeTcss AGOHEHTOM CaMOCTOSTENBHO.



14.12. Bcro OTBETCTBEHHOCTh W PHUCK 3a MCIOJIB30BaHHE MH(POPMAIIMOHHBIX PECypCOB
Wutepnera Hecer AGoHeHT. Oneparop He JaeT HUKaKUX TapaHTHil Ha BeCh TOBap, MH(opMaIuu

U yciyTH (3a WCKIoYeHrueM JimuHoi mHpopmanuu Onepatopa), KOTOPbIE MOCTABISIOTCS WIH
MIPEIOCTABIISAIOTCA C IOMOIIBIO YCIYT CBSI3U, HE HECET OTBETCTBEHHOCTH 3a JIFOObIE PACTPaThl WIIH
yOBITKH, KOTOpPBIE MPSMO I KOCBEHHO MOHECTH AOOHEHTHI, WJIM TPEThH JIHIIA, BCICACTBUC
WCIOJIb30BaHUS HH(DOPMALIMOHHBIX pecypcoB MHTepHeTa, mporpaMM TeJIeBU3MOHHOTO BEIIaHMUS,
WJTM HEBO3MOXKHOCTH MX HCIIOJIb30BAHUS.

14.13. Omnepatop He HeceT OTBETCTBEHHOCTM 3a HapylIeHUs B pPaboOTe CETEeBOro
o0opynoBaHusi AGOHEHTa, IPUUMHEHHBIE CETEBBIMU aTakaMu Ha agpec AOOHEHTa. AOGOHEHT,
KOTOPBII ycTaHOBMJ (DaKT CETeBOM aTaku Ha CBOM ajpec, 00s3aH KaKk MOXKHO CKopee
nporH@opmupoBath 00 3ToM Oneparopa. OnepaTop B 3TOM Cllydyae UMEET IIPABO BPEMEHHO, J10
OKOHYaHUS WM JMKBUAALMHU aTaKH, OTPAHUYMUTH JIOCTYIl K CETEeBBIM aapecam AOOHEHTa s
oOecriedeHns1 0€30TMaCHOCTH BCEW CHCTEMBI M COXPAHEHUs YaCTHYHOW JI€eCTIOCOOHOCTH CETH
AbonenTa. Oneparop 0OHapyKHMBaeT UCTOUHUKU CETEBOM aTakW TOJBKO B TOM Mepe, KOTopas
HeoOxoauMa 1Sl ee TMKBUAUHU U obecriedeHus: 0€30M1acCHOCTH CETH.

15. Ilopsinok pa3pelieHUusi CIIOPOB.

15.1. B cinyyae HeucnosHeHHMs WIM HEHAIJIEXKAIIETO WCIOJHEHUS 00s3aTeNbCTB,
BBITEKAIOIIMX W3 JOTOBOpa OO0 OKa3aHWUU YCIYyT CBs3u, AOOHEHT H0 OOpamieHus B Cy[
IIPEABSABIISIET ONIEPATOPY CBSA3M NpeTeH3uI0. [IpeTen3us npeabaBiaseTrcs B MMCbMEHHOM BUJIE.

15.2. K nperen3uun npunararotcs Komnus J0ropopa 00 okazaHUHM YCIYT CBSA3U, UM UHOTO
yIIOCTOBEPSIOIET0 (DAaKT 3aKIIOYEHHS JTOTOBOPA JOKYMEHTa (KBUTAHIMSA, ONUCH BIOXKEHUS U
TOMY NOJIOOHBIE), U UHBIE TOKYMEHTbI, KOTOpble HEOOXOAUMBI JJIsi PACCMOTPEHUS IPETEH3UU
[0 CYIIECTBY, MU B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEJIEHHMsS O HEUCIOJIHEHUH WIH
HEHaJJIe)KaIeM UCIIOJIHCHUU 0053aTeNbCTB MO I0T0BOPY 00 OKa3aHUU YCIYT CBSA3H, a B CIydae
IpeabsBICHUS IPETEH3UU O BO3MEIIEHUH yliep0a - 0 (pakTe u pazmepe NpUUUHEHHOT 0 y1epoa.

15.3. [Iperen3un mo Bompocam, CBSA3aHHBIM C OTKa30M B OKAa3aHMM YCIYr CBSI3H, C
HECBOEBPEMEHHBIM HJIM HEHA JISKAIMM UCIIOJTHEHUH JOTOBOPHBIX 00s3aTEIbCTB, MOTYT OBITH
NpEeIbsIBICHBl B T€UCHHE 6 MECSIeB CO JIHSA HapylIeHHs yKazaHHbIX IpaB AGoHeHTa. Cpok
paccMoTpenust mnpereH3uu OneparopoM He JI0JbKeH mpeBbimarh 60 cyTtok. Pesynbrarsl
paccMOTpeHHUsI MPETeH3UU HAMpaBIsAioTCsd AOOHEHTY B MMCbMEHHOM BH/IE.

15.4. B cinyuae ecnu mperensus Obuia mnpusHana OmepatopoM 00OCHOBAHHOIM,
BBISIBICHHBIE HEJOCTAaTKM TNOMJIEXKAT YCTPAHEHHIO B pPa3yMHbId CpOK, €CIM HHOE HE
MPEyCMOTPEHO 3aKOHOAATENBCTBOM PO.

15.5. [Ipy OTKJIIOHEHHWU TPETEH3UH MOJHOCTHIO, MJIM YAaCTMYHO, JHOO HEMOIyYeHHUU
OTBETa B YCTAHOBJIEHHBIE JJIsl €€ PACCMOTPEHMSI CPOKH, AGOHEHT UMEET MPaBO NMPEAbIBUTH UCK
B CyJ| I10 MECTY HaXO0XJACHHUS OTBETYHKA.



16. 3akarounTebLHbIE ITOJIOKEHHUS.
OmnepaTop UMeET MPaBO BHOCHTHh U3MEHEHHMSI (JIOTIOJTHEHUs) B HacTosmue [IpaBwa, Tapudsr

(YyBEmMUMBATh WM YMEHBIIATH CTOUMOCTD Y CITyTH, J|OTIOTHUTENBHBIX CEPBUCOB), 00ECIIeUnBaTh,
U3MEHATh, OTMEHATh TapudHbie riaHel, oOecrieynBaTh BPEMEHHBIC, aKIMOHHBIE TapudHbie
IUTaHBI, KOTOPBIE PACIPOCTPAHSIOTCS Ha OINPEICICHHYIO TEPPUTOPUIO W/WIIM ONPEICICHHYIO
KaTeropuio AGOHEHTOB.



