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OBPALLUEHNE OUPEKTOPA OOO «3EJIEHAA TOYKA YOA»
YBaxaemsble konneru!

Mepen Bamun — Kogekc genosoro noseaeHus un atukn OO0 «3eneHas Touka ycpa»1
(nbanee —Kopgekc). 31O CBOA BaXKHEMWLUMX MpaBui NOBEOEHUS U NPUHLMMNOB BeLeHUs
BusHeca, NPUHATBLIX B HaLLEen KOMaHge.

OO0 «3eneHas Toyka Yda» sxoguT B 'pynny komnaHun MTC (ganee — MTC) —
KOMMaHWIO OBWXKEHUA U co3uaaHus. 3a HEeCKONbKO FEeT Mbl BbIpOCnn B LMAPOBYIO
akocuctemy. OHa obObeanHaeT MHoroobpasmne KynbTyp Hawumx HanpasneHun busHeca
obwen dunocodbunen #ITOMTC un obwmmm uenamm 6GusHec-ctpatermm MTC,
OPUEHTMPOBAHHOM Ha (hopMmUpoBaHME OOMTOCPOYHbBIX OTHOLLEHUI C KNMEHTaMu 3a cyeT
KOHLEHTpaumMmM Ha uxX noTpebHOCTAX, MOBbIWEHUM FOANBHOCTU U NpefoCcTaBrieHnn
BbIFOAHbIX YCIIOBUA NPW NOfNb30BAHUMKOMMIIEKCOM NPOAYKTOB.

UTo6bl Nyylle nodyecTBoBaTh Ayx Kogekca, BaXXHO MOHMMAaTb MPUHLMMLI, CTOsILLME 3a
#3TOMTC, cnegoBaHue KOTOPbIM BOOXHOBMSIET Hally KOMaHdy, NoMoraeT AocTUraTthb
BbICOKOrO pe3ynbTaTa U CTAaHOBUTLCS NyYLLIMMM BO BCEM, 3a YTO Mbl Gepemcsi.

CosgaBas npoaykTbl #NpoKnueHTa, obladcb BHYTPU U BO BHe #ObICTpOMOCYTH,
NposiBNAS akTUBHYIO no3vuuto #6epuaenctBym n #cpoenamkpyrto, Mbl #BmecTte
Kaxablh AeHb NOATBEPXO4AeM CBOMM noBefeHueM u pesynbTaTtamu, 4to MTC — aTo
#6onbleyempaboTa.

Mpn aTom, He3aBMCMMO OT cCTpaTeruun, KoTopas SABMAAETCA XWBbIM WMHCTPYMEHTOM,
HanNpaBnAKLWMM OBUMXKEHME K YCNEXY HALLENn MacluTabHOM opraHu3aumm, 1 HECMOTPS Ha
YHUKanbHble BO3MOXHOCTU Hawen cpedbl, MTC ycTon4mBo npuaepXxuBaeTcsl NpakTuk
OTBETCTBEHHOrO0 BefeHuMst BuaHeca W npuHUMNA HYNEeBOW TEPNUMOCTU K oObIM
HapyLweHMsaM npaBun  OenoBoro noBegeHuss U 3Tuku B Nobon 4Yactu Hawen
9KOCUCTEMBI.

OTUYHOCTb, YECTHOCTb W CnpaBeffIMBOCTb - OCHOBa noBefeHuss n Be3ycrnoBHoOe
TpeboBaHne K PyKOBOAMUTENSAM, COTPYAHMKAM U uneHam opraHoB ynpasneHuss MTC.
MIMEHHO npuBEPKEHHOCTb 0a30BbIM  LUEHHOCTSIM, Ha KOTOPbIX OCHOBbIBaeTCs
AEATENbHOCTb  KOMMaHuM, - 3TUYHOCTb, [O00pocoBecTHOoe BedeHue Ou3sHeca,
OCO3HaHHOE W OTBETCTBEHHOE OTHOLLUEHWE K pecypcaMm KOMMaHuW, NPOaKTUBHOCTb U
OTKPbLITOCTb, CTPEMIIEHME B KaXXOOW TOYKE COMPUKOCHOBEHWUSA C KIMEHTOM, KOSfErown
NN KOHTpareHToM caenatb Oonblle U nyduwe, Yem OXuaaeTcs, - SBMseTCa 3anorom
yCTOMYMBOro pocta 6msHeca m nonyvyeHns MTC KOHKypeHTHOro npeumyliectsa B
A0NrocpoOYHON nepcnekTmee.

A kak Oupektop OO0 «3eneHast Touka Ya» BMXKY CBOK pOSflb HE TOMbKO B CTPOromM
cnegoBaHMM U COOTBETCTBUKM TpeboBaHusM, u3noxeHHbiM B Kogekce, HO n B
pasbACHEHMM W MOMOLWM B WMX MOHMMaHMM BCEM COTPYAHWKAM W CTEMKXongepam
akocucTembl. U g, n Bca komanga KomnaHum npunoxXum makcumarnbHble YCUnus, Ytoobl
COXpaHATb BbIOpaAHHLIN BEKTOP OBWXEHWS, BOMMOLWAA MNPUHUUNbI, W3MOXEHHbIE B
Kogekce, BO Bcex acnekrax cBoen noBceaHeBHOM paboThl.

! O6uecteo ¢ orpaHvyeHHON OTBETCTBEHHOCTLIO «3eneHas Touka Ydar», ganee — KomnaHus.




1. BBEAEHUE
1.1. YTO TAKOE KOOEKC W 3A4HEM OH HY>XEH

Koaekc copepxut npuHatble B OO0 «3eneHad Touka Yda» npuHUunbl, CTaHaapThl NOBEAEHMS
N OEeNIOBON MPaKTUKKN, rapaHTMpPYIOLLME YECTHOE U CNpaBeafIMBOE OTHOLLIEHME K YfieHaM Hallen
KOMaHabl, NapTHepaMm, KNueHTam, a Takke coOnaeHvMe 3akoHoAaTenbCTBa M BHYTPEHHUX
HOPMAaTMBHbIX aKTOB KOMMaHMWMU.

CotpyaHnkn OOO «3eneHas Touka Ycda» npu BbINONHEHMM O06A3aHHOCTEN OT WMMEHU
KomnaHum gormkHbl 4eNCTBOBaTb 3aKOHHO, YECTHO, 3TUYHO U B MHTepecax komnaHun. Kogekc
NMOMOXET BOBPEMS pacno3HaTb CUTyauuu, KOTOpPble HE COOTBETCTBYHOT 3TMYECKMM MpUHLMNaM
KomnaHun. OO0 «3eneHasn Todka Yda» peanusyeT n NOAAEPXKMBAET PUCK-OPUEHTUPOBAHHYHO
nporpammy oby4deHuns cotTpygHukoB n gupektopoB OO0 «3eneHas Touka Yda» TpeboBaHunsm,
n3noxeHHbiM B Kogekce, nocpeacTtBoM crneumanbHO pa3paboTaHHOM CUCTEMbI TPEHMHIOB: Ha
perynsipHOM OCHOBE HE pexe, YeM OAVH pa3 B 2 (aBa) roga B OYHOM, 3MIEKTPOHHOM WU UHOM
AOCTynHOM chopmaTte B COOTBeTCTBUM C ExxerogHbiM nnaHom obyveHus, pasmeLieHHOM Ha
KOprnopaTMBHOM nopTarne.

1.2. HAKOIO PACMNPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpoCcTpaHsoTCs Ha BCEX COTPYAHUKOB U AMpeKTopoB KomnaHuu, BHe
3aBMCMMOCTU OT OOIMKHOCTU, 06s3aHHOCTEN, CTaxa U MecTa paboTbl, BKMOYas BCe OoYepHue,
3aBUCKMbIE U COBMECTHbIE NPeanpUsaTUS, KOTOPbIMU Mbl YpaBIsieM.

Mbl npuBeTCTBYEM M CTpEeMUMMCH BO BCEX BO3MOXHbIX criyyasx obecneumBatb, 4TOObI
adPunmMpoBaHHble KomnaHuu, B OTHOweHun kotopblx OOO «3eneHaa Touka Yda» He
OCYLLECTBISIET KOHTPOSib, @ TakkKe MapTHEpPbl M KOHTpareHTbl BENW CBOK OeATEeNbHOCTb B
COOTBETCTBMM C YCTaHOBMEHHbIMM B HacToswem Kogekce Hopmamu. Ecnv Bbl npuBnekaete
TpeTbux nuy gns pabotel ¢ OO0 «3eneHasn Touka Ya», ydbeantechb, UTO SEMNOBOW NapTHeEp
obnagaeT QOMMKHON penyTauven u pasgensdeT 3TU4YeCcKne HopMbl, OTpaykeHHble B Kogekce.

1.3. O NOPAAKE OOMONHEHNA N NMPOTUBOPEYNAX

Kogekc OOO «3eneHas Touyka Yda» MOXeET OblTb M3MEHEH C Y4e€TOM MNPUMEHMMOTO
3aKOHOAATENbCTBA, OOMOSIHEH, B TOM 4uCre, OTAENbHbIMA HOPMATUBHBLIMU AOKYMEHTaMu, B
noboe Bpems 6e3 npegBapuUTENbLHOrO YBEOOMITEHUS.

Kogekc sBnsetca oOWenoCTynHbIM — OOKYMEHTOM, O3HaKOMUTbCA C  HUM  MOXHO Ha
odmumanbHOM canTe KomnaHum zelenaya.net.

Ecnn kakas-nubo 4dactb Kopgekca BCTynaeTt B npoTuBopeyne C MeCTHbIMU 3akOHaMu wUnu
HOPMAaTMBHbIMU aKTaMW, NMPUMEHAKTCA TOJIbKO Te pas3fesibl HacTtoAllero Kogekca, KOTOpble
paspelleHbl npUMEHUMbIMUN 3aKOHAMMN U HOPMAaTUBHbIMW aKTaMW.

2. 3TUKA NPUHATUA PELLEHUA

Tonbko YecTHbIN BU3HEC SABNSeTCA YCTOMYMBBLIM. [JeACTBUSA KaXOoro U3 Hac MOryT HanpsMyro
NOBMUATL Ha penyTaumMio M  (PUHAHCOBOE MONOXEHWEe KOMMaHWW, a 3HaYuT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE J3TUYHOE MOBEeAEHME KaXdoro COTpyAHMKA rapaHTupyet
YyCTONUMBOCTb BM3Heca BCEN KOMNaHU.

2.1. NPUHUMMNbI MPUHATUA PELWLEHNA

Kogekc yCTaHaBnmMBaeT OCHOBHbIE€ NpuUHUUNbI nNoBeAeHnAa W  NpUuHATUA peUJeHVIVI, HO
HEeBO3MOXHO npeaBunaeTb KaXxay CUTyaunto, KoTopaa MOXeT BO3HUKHYThb.


https://ufa.zelenaya.net/compliance/

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3apaiTe cebe cneaytoLime BONpoChl:

— OTO 3aKOHHO?

— OTO0 4eCTHO 1 cnpaBeanvBo?

— OtBevaeT nu ato nHTepecam KomnaHmn?

— Cornacyetcsa nu aTo ¢ npasunamm KomnaHmum?

—  Vmeto N1 9 noNHOMOoYNS Ha 3T0?

— byay nu s yyBcTBOBaTb ce6S KOMAOPTHO, ecnn MHOopMaLUsa 0 MOMX OENCTBUAX byaeT
onybnukosaHa 8 CMU?

Ecnu otBeT Ha ntoboi 13 aTux BonpocoB — «HeT», cneayet Bo3aepxaTbCsl OT TOro, YTO Bbl
cobupanucbk caenatb.

Ecnu Yy BaC e€eCTb BOMNPOCbl NO TemMaM, OTpa*XeHHbIM B Kopgekce, umeloTca COMHEHUS
OTHOCUTENIbHO TOro, perynupyetca nn cutyauusa Kogekcom unn saBnsieTca nNu OHa ero
HapyweHnem, HYXHO O6Cy,EI,VITb Takyro CUTyauunto CO CBOMM HenocpeaCTBEeHHbIM WUIn
BbILLECTOALLMM pyKOBOOUTENEM, UITN HAMNPaBUTb BONPOC B agpec KomnnaeHc MeHeXXepa.

2.2. OTBETCTBEHHOCTb PYKOBOAUTENEWN

Ha pykoBoguTenemn n gupekTopos KOMMNaHUM BO3MOXeHa AONONHUTENbHAs OTBETCTBEHHOCTL 3a
co3faHue 1 nogaepxaHue Takom paboyen cpeabl, B KOTOPOW yHaCTHUKN BalLEN KOMaHAb! 3HAOT
N NOHMMAOT CBOM 006A3aHHOCTM, YYBCTBYIOT cebsi yBepeHHO M MOryT cBOOOAHO BbiCKa3biBaTb
CBOW OMaceHusi, a TakKe BHUMATENbHO BbICMYyWMBATb TakMe OnaceHns u npuHUMaTb
COOTBETCTBYIOLLNE MEPbI.

3. OTBETCTBEHHOE BEOEHUWUE BU3HECA
3.1. KOM®OPTHbIE PABOYME YCJ1OBUA
KomnaHusi ctpemuTcst obecneunTtb 4OCTOMHbIE M Ge3onacHble ycroBus Tpyaa.

Haw 9aTudeckun wumnepatve: coOnaeHMe npaB  4YernoBeka, Co3daHue NPoAYyKTUBHOW
atMocdepbl B KOMMEKTMBE, Hagnexallee ynpasfeHue oxpaHou Tpyaa, 6e30nacHOCTbio U
NcuUxonorn4yecknm Grnarononyvymem coTpyaHUKOB.

B cooTtBetctBUM C Kogekcom cCOTpyaHWKM W aupektopa Komnauum [OMmkHbl genatb Bce
BO3MOXHOE ANs co3daHna GraronpusaTHON paboyen cpeabl, B KOTOPOW KaXKablA YENOBEK MMeET
BO3MOXHOCTb MOJSTHOCTbIO PacKpbiTb CBOW MOTeHuman u 6biTb CBOOGOAHLIM OT NPUTECHEHWMN,
3anyrmBaHun, npeaB3ATOCTM WM AUCKpMMUMHauun nwboro poaa. KomnanHua npecekaet
HeJonycTMMoe noBeAeHne Kak B OTHOLLEHUW COTPYOHUKOB M ANPEKTOPOB, Tak U C UX CTOPOHbI.
JdononHutenbHaa WHOPMauMs Ha 3Ty TeMy packpblBaeTCa B ripaeusiax 6HYympeHHe20
mpydoeo20 pacnopsioka.

3.2. VYPEIYNMPOBAHWE KOH®JIIMKTA WHTEPECOB W WHbLIE [OENOBbLIE
MPAKTUKA

Mbl He MOXem MO3BOMUTb, YTOObI MNUYHbIE WMHTEPECHl, HanpuMmep, NNYHblEe OTHOLUEHUS C
KNMMEHTOM, MOCTaBLUMKOM, KOHKYPEHTOM, [OeNnoBblM MNapTHEPOM WX OPYrUM COTPYAHUKOM
KomnaHun, okasbiBanu akTmiyeckoe BnsiHUe Ha CNoCoOBHOCTb HaLLUX COTPYAHMKOB NPUHUMATb
crnpaBegnueBble N OObLEKTMBHbIE pelleHns B xoge pabotel Ha KomnaHuu, wnu 4Tobbl
cosfasanacb BUAMMOCTb TaKoro BIUSHUA.

He kaxabl KOHPNUKT MHTEPECOB ABMSEeTCA Npobnemon, HO, eCrnnv NPO HEero AOIMKHbIM 0b6pa3om
He CooOWWUTbL M He yperynupoBaTtb €ro, OH MOXET MMEeTb HeraTuBHbIE MNOCReAcTBUSA ANns
coTpygHuKa, OMpekTopa K camon KomnaHuu. Jlydywee npaBuno pgnsa nwobon cutyauuu
KOH(NNKTA MHTEPECOB, - «BO3AEPKUBATLCA» U «PaCKpbIBATb»: €CMM HEBO3MOXHO M3bexaTb
yyactus B cobbITUM UK OeATeNbHOCTH, co3aaroLlen KOHIUKT MHTepecoB, CcoobLLmMTe O HEM U
BO3[EPXMBAWTECH OT Y4acTMs B COOTBETCTBYHOLIMX PELUEHMNAX, MOKa KOH(NUKT He Oyaer
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yperynupoBaH. Mopsaok noBeaeHust Npy BO3HUKHOBEHUM KOHADNNKTA MHTEPECOoB, B TOM YKCTE B
X0[€e BHELUHUX AenoBblX OTHOLLUEHW, YNEeHCTBA B COBETaX AMPEKTOPOB, WHBECTULIMOHHOM
AesiTenbHocTH, Gonee noapoGHO PackpbiT B MOJUMUKe MO yrpaesieHUrd KOHGIIUKMOM
uHmMepecos.

Kpome Toro, B KomnaHum paspaboTaHbl U NPUMEHSIOTCS NPUHLMIBI OTBETCTBEHHOrO GapeHust u
nosiydeHuss nodapkoe U 3HaKkoe 0esloeo020 20cmernpuuMcmea, a Takke, B
COOTBETCTBYIOLLEN MOSIUMUKe YCTaHOBUNA KpUTepuum KX npuemnemoct. KomnaHusi He
[onyckaeT HedoOGpPOCOBECTHOrO WCMOSMb30BaHUSI MOAAPKOB, HanpuMmep, B LENsX MnonyveHus
HenpaBOMEPHOro NPenMyLLecTBa.

3.3.  3AWLUNTA AKTBOB KOMNAHUN N TPETBUX JTNL

Kaxabll cOTpyAHMK 00s13aH 3awmwatb akTuebl KomnaHuu, BKkNoYas MaTepuanbHylo WU
MHTENNeKTyanbHyt0 COBGCTBEHHOCTb, KOHMUAEHUMAmNbHYIO WHGOPMALMIO, MNepCcoHarnbHble
AaHHble, OT KpaxWu, MNOBPEXOEHMs, HENpaBUIbHOMO WCMOMb30BaHUS W HeHaanexalleun
yTUnmM3aummn. 3Ta OTBETCTBEHHOCTb OTHOCMTCS U K akTMBaM, [AOBEPEHHbIM HaM TPETbUMM
nuuamu.

o JlioGas nepegada rocynapCTBeHHOW TaHbl UITM MHOM CeKpPeTHOM MHdopmauum
[AOIMKHA CTPOro COOTBETCTBOBATL TpebyembiM npoueaypam 6€30nacHoOCTy.

e CoTpyoHukn n avpektopa KoMnaHuu mcnonb3yloT KOHMAeHUuManbHyo MHdgpopmauuio
KomnaHum Tonbko B OEnOBbIX LEMsSX Y BCeraa OOMKHbI XpaHWTb M pacnopsikaTbCs Takon
MH(OpMaLMel B COOTBETCTBUM C TpeGoBaHMSIMU pexxuma 6e3onacHocmu uHghopmayuu.

e [1nsa BbINONHEHUS pa60TbI KomnaHusa moxeT npenoctaBnUTb BamM AO0CTYN K NepCOHaNIbHbIM
AdHHbIM KIMMEHTOB, COTPYAOHUKOB, AOes10BbIX NAapTHEPOB, KOHTpAreHToB 1 T1.4. OTn OaHHble
Tpe6y+0T ocobo OCTOPOXXHOIo M OTBETCTBEHHOIo 06pau.|,eH|/|;| N 4YeTKoro cnengoBaHue
nojiumukKam, Kacarowumcs o6pa6omKu rnepcoHasibHbIX daHHbIX. VX 3aluMTa ABNseTcs
TaKNM Xe NPpUNopmnTeETHbIM HarnpaBleHneMm, Kak U HenpepbiIBHOCTb OusHeca.

° MHTeﬂﬂeKTyaﬂbHaﬂ COOGCTBEHHOCTb SBMSAETCA OOHUM W3 CaMblX LEHHbIX aKTUBOB
Komnanun. Mbl 3awmuiaemMm co3gaHHble HamMu OObEKTbI MHTeﬂﬂeKTyaﬂbHOVI COBCTBEHHOCTM
N yBaXXaeM UHTEeNNEKTyallbHYIO CoBCTBEHHOCTb ApYyrmx y4aCTHMKOB pPbIHKaA.

Bcerpa wumenTte B BMAYy, YTO HeENpaBUNbHOE WCMNOMb30BaAHWE WU  pPacKpbiTUe TakoWn
nHcdopmMaLmm, gaxe BHyTpU KomnaHum, MOXeET CEpbe3HO HaBpPeaWTb penyTauum KomnaHum, ee
KIMMEHTOB, AENOBbIX NAapTHEPOB M NpodeccMoHanbHOro coobuectsa, noaseprHyTb KomnaHuto
OTBETCTBEHHOCTU M HaHecTu yuepb 6usHecy. HemeaneHHo coobwmTte o ndom aktmyeckom
Ny NpeanonaraeMoM MHUMAEHTE, UM HENPABOMEPHOM UCMNOSb30BaHMM akTuBoB KomnaHum no
AOCTYMNHbIM BaM KaHanam MHOPMUPOBaAHUSA O HapYyLLUEHMUSAX.

3.4. [JOBPOCOBECTHbLIE KOMMEPYECKWME MNMPAKTUKN

KomnaHusa cTpouT [OMnrocpoyHble OTHOLWIEHUS C KINMEeHTaMu, 3a CYeT NpefoCTaBleHUs
KauyecTBeHHbIX M 6e3onacHbIX ycryr U NpoayKkToB 3kocucteMbl Komnanum, n komMdOpTHbIX
ycrnoBusix o6cnyxuBaHus. Hun ogHo coobLueHne KmeHTa He J0MKHO ocTaBaTbes 6e3 oTBeTa.

KomnaHus ucnonb3yet AobpocoBecTHble crnocobbl MPOABWMXEHUS YCIyr, WCKNHYalLlwme ux
BOCMNPUATUE KaK HEITUYHbIX NUOO CMOCOOHLIX MPUYMHUTL Bped KIMEeHTaM, napTHepam WUIu
TPETbUM NULAM.

Mbl He NonyYyaemM KOHKYPEHTHbIX NMPEUMYLLECTB 3a CYET HE3AKOHHbLIX U HEITUYHBIX CMOCOGOB, B
TOM 4uMcrne, NMocpeacTBOM CroBOPOB UM KOPPYMUMOHHBLIX NpakTuk. COTPYAHWKM W OMpekTopa
KomnaHnm He mMoryT obcyxaaTb LeHbl Wnu 3aknioyaTb Kakue-nmbo odwuumanbHble  uMnu
HecbopMarbHble cornalleHust ¢ NoGbIM KOHKYPEHTOM OTHOCUTENBHO LEH, CKUAOK, YCIIOBUI



BeAeHus 6usHeca UM CEermeHToB pblHKa 1 KaHanoB, B KOTOPbIX KOMNaHNA KOHKYpPUPYET, eCln
uenb nnn pe3ynbtaT Takoro o6cy>|<,quV|$| nnn cornaweHna npotmsopeyvyat aHTUMOHOMOJIbHOMY
3aKoHOOaTes1bCTBY.

4. COBJIIOAEHUE 3AKOHOOATEJIbCTBA

CoTpyaHukn n aupektopa KomnaHum gomkHbl cobnogatb NpUMEHUMbIE 3aKOHbI, HOPMaTUBHbIE
[AOKYMeHTbl KoMnaHun, He3aBMCUMO OT MecTa OCYLLIECTBNEHUS CBOEW OESTENBHOCTM.

4.1. 3AMPET KOPPYMUMN N BEATOYHUYECTBA B NMKOEON ®OPME

CoTpyaHvkam v nuuam, OenCTBYOLWMM OT UMEHW WM B MHTepecax komnaHwuu, KomnaHus
3anpellaeT, Kak CaMOCTOSATENbHO, Tak M 4Yepe3 MNOCPeAHMKOB, npeanaratb, obewaTb,
OCyLLEeCTBNATb, 00006pATh, TpeboBaTb UM NPUHUMATE NoOble HE3aKOHHbIE NaTeXxun n apyrue
HenpaBOMEpPHbIE NPEMMYLLECTBaA OT KakMx Obl TO HM ObINO roCygapCTBEHHbIX M YACTHbIX NAL C
LUenblo nonyyvyeHns mnn yaepxanums 6musHeca nubo ynpasneHus um, nubo ana obecneveHus
npo4Yen HernpaBOMEPHOW BbIro4bl NPU OCYLLECTBIIEHUN CBOEN AEATENBHOCTH.

KomnaHus He coBepLllaeT nnatexun nOna ynpoweHuA Ct)OpMaJ'IbHOCTeIZ n He y4dacTtByeT B
NoNUTUYECKON AeATenbHOCTW, B TOM 4uche, He d)I/IHaHCVIpyeT naptmm m KaHOugatoB Ha
nonntTn4yeckmne nocThbl.

Jlto6ble TpaH3aKkuuKn, KoTopble HecyT B cebe noTeHumnarnbHble KOPPYNUMOHHbLIE PUCKK (BKIOYas
nogapkv,  NpeacTaBUTENbCKME — pacxodbl,  B3aMMOAEWCTBME C  FOCyAapCTBEHHbIMU
AOMMKHOCTHBIMW — NULAMU WU TOCYAAPCTBEHHbIMWM  OpraHu3auusiMM,  CMOHCOPCTBO U
6naroTBOPUTENBHOCTL M T.4.), B CUIY pUCKa BIUSIHUS Ha 4ENOBOE pelleHue, OCyLLEeCTBIISTCS
C Yy4YeTOM moJiumuku O cobdeHuu aHMUKOpPPYyNUyUOHHO20 3aKkoHoOdamesnbcmea W
BHYTPEHHUMMW KOMMIAaeHC KOHTponsamMu KomnaHum.

4.2. TMYBJIINMYHBIE KOMMYHUKALINW

EDGHLI, n penytauua KomnaHum - ogHM M3 HaWKWX cambiX LEHHbIX aKTUBOB, M MOMOXEHne
KOMMaHun1 Ha pbiIHKE BO MHOIOM 3aBUCUT OT UX 3aLLUNTbl N NPOABWKEHUA.

Jlnuowm, npeacraBndarWLM  KOMNaHUKo I'Iy61'IVI‘-IHO, ABINAETCA D,I/IpeKTOp n nuua, nNMCbMEeHHO
YNOJTHOMO4Y€HHbIE UM.

COTpPYAHUKN OOMKHbI MOMHUTL, YTO Ntoboe BbickasbiBaHWE CBOEro CyObEKTUBHONO MHEHUS B
coumanbHbIX Meava Unu gpyrux nyoruyHbiX pecypcax TpaKTyeTcsi OOLLEeCTBEHHOCTbI0 Kak
ocmumanbHas nosuums komnaHuu. B cBsasm ¢ atum, KomnaHus npegocteperaeT oT yyacTusi B
[AVCKYCCUSIX HA TeMbl, KOMMEHTUPOBAHNE KOTOPbIX B NyONMYHOM Mofie 3anpeLLeHo u/unm MoxeT
HaHeCTU BpeA penyTauumn KOMMNaHun 1 ee Kanutanusaumm.

4.3. WNCMNONb30BAHME MHCAMOEPCKOW MH®OPMALIN

B npouecce cBoer paboTbl Kaxabli COTPYOAHUK MOXET y3HaTb CyLLECTBEHHYH MHopmMaumio o
KomnaHum wnu gpyrux opraHu3dauusax, OO TOro, kak dta uHdopmauus cTaHeT nybnuyHom.
Mcnonb3oBaHne Takon WHCaAMAEpPCKoW uHOopMauun Ansi NOMyYeHUst JIMYHbIX BbIrO4 AN
COTpyaHMKa Mnn TpeTbuX UL HapyllaeT TpeboBaHMe 3aKoHo4aTenbCTBa M HEMPUEMSIEMO B
KomnaHuw.

Hanpumep, nHdopmMauma o uHaHCcoBbIX pesynbTaTtax KomnaHuwm, 0o TOro, Kak oHa 6bina
ny6rnnyHO packpbiTa, ABMSETCH MHCANAEPCKOW, U ee UCMOoNb30oBaHue, Aaxe B Ka4yeCcTBe JIMYHOro
coBeTa CBsI3aHHOMY Ny, byaeT SBNATbCS HapyLUEHMEM.

CoTtpyaHukn n auvpektopa KomnaHum He MOryT coBepliatb CAEfKkM C UeHHbiMM Gymaramu
Komnanun, pynnel MTC u gpyrux KOMnaHwi, B OTHOLUEHMM KOTOPbIX OHM obragatoT
NHCanaepcKon MHopmaumen, Unm pekoMeHaoBaTb TPETbMM NMLIAM COBEpLUATh Takme



onepauuu, UnNu nepefaBaTtb CYLLECTBEHHYO HenybnuyHyto vHdopmauuio ApyruMm nuuam 6es
SIBHOTO pa3peLLeHmns KOMMaHWM.

5. OTBETCTBEHHOE JINOQEPCTBO /19 YCTONYNBOIrO PA3BUTUA

MpeactaBuTb XM3Hb COBpPeMeHHoro obuiectBa 6e3 TernekoOMMYHWUKALMOHHbIX NPOAYKTOB W
LUMPOBLIX TEXHOMOMMIA HEBO3MOXHO. JTO HaknaablBaeT OCOOEHHYD OTBETCTBEHHOCTb Ha
KomnaHuio, OesiTenbHOCTb KOTOPOW MOXET OTpakaTbCsl Ha 3SKOHOMWYECKOM, COLMaribHOM M
3KONOrMYeCKOM Pas3BUTUN PETVOHOB NPUCYTCTBUS.

5.1. OTBETCTBEHHOCTb 3A PEWWEHNA

Mbl npusHaem, 4TO MHHOBaLWW, KOTOPbIE Mbl MUCMOMb3yeM NSl NOBbIWEHUST 3PEKTUBHOCTHU
OGusHeca 1 yOoBNEeTBOPEHHOCTU KIMEHTOB, SIBNSOTCA rMobanbHbIM (akTOpOM, OTKpPbIBAOLLMM
He TONbKO HOBble OENOBble BO3MOXHOCTU, HO U pucku Ans KomnaHuu. Moatomy KomnaHus
cTapaeTcs NpuAepXMBaTbCA MPUHLMINOB YCTOMYMBOIO pasBUTUS: BefeT OW3HeC STUYHO,
npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCNEACTBUS NMPUHUMAEMbIX PelleHWd U CBOEeM
[AeATeNbHOCTK, a TakkKe 3a BNusiHWE 3TUX NOCcneacTBuUii Ha 06LLEeCTBO.

5.2. BIIMAHNE HA MECTHOE COOBLLUECTBO

Mbl CTpeMnmca BHECTU CBOW BKNag B 9KOHOMMWYECKOE pa3sutne n counarnbHoe 6narononque
MECTHbIX COOOLLECTB W TeppI/lTOpVIIZ B KaXaoM pernoHe, rae KomMnaHunAa Beget CBOKo
OeATeNbHOCTb, BCTynad B MNapTHEpPCKMe OTHOoWeHUA C MeCTHbIMKU 3aunHTepeCOBaHHbIMU
CTOpPOHaMM U opraHn3aunamn.

KomnaHusi Takke noowpsieT COTPYAHWKOB MHBECTMPOBATb Bpemsi B MOOOEPXKKY COOOLLECTB,
Ao6pble gena, a Takke NpeaocTaBnsieT UM BO3MOXXHOCTM ANs pa3BUTUS.

5.3. 3ALLUMTA OKPY>KAIOLLEWV CPELbI

B cBoen paboTe Mbl NogoepXMBaAEM MPUHLMM SKOMOrm4eckon 3adpeKTMBHOCTM, CTPEMSCb
MaKCcMMasibHO CHU3UTb BnsgHWE AedaTenbHOCT1 KoMnaHmm Ha OKpyKatoLLyto cpeay.

6. COOBLUEHUA O HAPYLLUEHUAX

KomnaHus nogaepxuBaeT KynbTypy, B KOTOPOW MOXHO coobuwaTb 0 npobrnemax, Hanaxueas
OTKPbITbIA N OBEPUTENBLHbIN AManor ¢ COTPyaHUKaMM BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnu y BacC €ecCTb I/IH(*)OpMaU,VIﬂ nnn noao3peHmna OTHOCUTESNTbHO BO3MOXXHOIo HapylleHuA
nonoxeHun Kogekca, HOPMATUBHbIX aKTOB KOMNaHUN Ui 3akoHoAaTesNbCTBa - He monyure!

KomnaHus paspabotana v nogaepxuBaeT cneuuanbHble npoueaypbl Ans COTPYOHUKOB U
TPEeTbUX NNL, XKenarLmx coobLMTb 0 HapyLleHnsax. Bel MoxeTe BbibpaTh yaoOHbIM Ang Bac:

e obpatuTecb K nNpAMOMY pyKOBOOUTENIO Wnu, B cnyyae ecnu coobuieHne kacaeTcs
AENCTBUI NPSAMOro PYKOBOOMUTENS, - K BbILLECTOSLLIEMY PYKOBOAUTENIO;

e obpatutecb K KOMNNaeHc MeHemkepy (B nobon opme, B TOM 4YUCre, NO INEKTPOHHOM
noyre);

e 3anonHuTe opmy ansa obpatHom cBA3M  hotline-mts.bl.ru, pasmMeLlleHHy0 Ha
odumumansHom cante NMAO «MTC» (aHOHMMHO NN OT CBOErO UMEHM).

e HanuwuTe Ha 3NeKTPOHHYI0 NouTy « EAnHON ropayen nnuHnny»: external.hotline.mts@b1.ru;

® [O3BOHWUTE Ha He3aBMCUMYIO NpgaMyto NMHMo 8 800 234 44 18 ans 6ecnnaTtHbIX 3BOHKOB C
Tepputopumn P®, a Takke Ha TenedoHHble NMHUK, BblAerneHHble Ans 6ecnnatHbIX 3BOHKOB
n3 P® 1 paga 3apybexHbIx cTpaH.
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K nwobomy nuuy, Hapywwuswemy TtpeboBaHus Kogekca, MoryT OblTb MpPUMMEHEHbI Mepbl
BO3OEWNCTBUS BMMOTb A0 YBOMbHEHMSA U (UNKN) pacTOPXKEHUSA LOrOBOPOB B COOTBETCTBUM C MX
NONOXEHMAMU N AENCTBYOLLNM 3aKOHOLATENbCTBOM.

6.2. 3AIPET NPECJIEOOBAHNA

KomnaHusi oGecneymBaeT HE3aBMCMMOE M BCECTOPOHHEE PacCMOTPEeHMe BCexX COOoDLEeHUn u
3almILaeT Tex, KTO Haanexalumm obpasoM U A06GpPOCOBECTHO coobliun o npobnemax u
HapyLUeHWsIX, COoOeWCTBOBan B MPOBEAEHUM paccrnenoBaHUi, U OTKasanca yyacTBoBaTb B
[IeATEeNbHOCTM, MPOTUBOPeYaLLieit npuHumMnam unu TpebosaHnsam Kogekca.

Ecnu Bbl cumMTaeTe, 4TO nocne yBeaoMIneHna o npo6neme nnn HapyweHun npoTtne Bac ObInn
NnpUMEeHeHbl OTBETHbIE MEpPHbI, O6paTI/ITer kK KomnnaeHc MeHeKepy.

7. 3AKIKOYEHUE

KomnaHusi ctpeMutcst ObiTb OTKPbITOM U A0OPOCOBECTHON KOoMnaHuen. HeBo3MOXHO onucaTb
BCE 3TUYECKME CLieHapUK, C KOTOPbIMU Mbl MOXXEM CTOJIKHYTbCS. BMecTo aToro Mel nonaraemcsi
Ha 34paBblii CMbICI, CO3HATENbHOCTb M OTBETCTBEHHOCTb Kaaoro, 4YTobbl noadepXuBaTb
BbICOKME CTaH4apTbl 3TUYHOCTU Ans cebs M Hawen komnanun. Mbl oxuaaem, 4YTo Bce
COTPYAHUKN U aupekTopa KomnaHuM, KOHTpareHTbl U Mobble YY4aCTHUKM HalmMxX paboumnx
npoueccoB 6yayT pyKOBOACTBOBATbLCS Kak OykBoW, Tak n gyxom Kogekca.



NMPUHLU UMbl KOMINAHUA

#Bbonble YemPaboTa

#[Mpo Knunenta

#bbicTpo MoCyTn

#bepu Jencreyn

#Cpenan Kpyto

#BmecTte

Onucanve

Jlobnio 1O, YTO genar, N BbbkMMalr Ha nosiHyk. He cnexy 3a
dopmanbHbIMK rpaHuLammn paboyvero AHs,, MOTOMY YTO KIHOYEBOWN
nokasatenb mMoen paboTbl — 3TO pe3ynbTaT, a He YCUnus unm
Bpems.

Henato gns nogen. MMaBHast uenb moen paboTbl — pewaTb
3ajaum KknmeHta. A yBaxaw ero, He oOMaHbIBaldO M He
MaHunynupyto. CTpeMniocb nNpeBblllaTbh OXUAAHUS KIWeHTa, U
MOV pe3ynbTaTt Kak MMHUMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposinsto 3aboTy — Bceraa nepegaro
KOHTEKCT 3a4a4yn, roBOp0 EMKO M NPeAMETHO, UCMOMb3YH haKTbl
N cokpaiwaw Owpokpatuio. My pelwweHne npobrnembl, a He
006BbACHSAD, NoYyeMy Tak Henb3s unn He nonyuntca. Kputukys,
npeanarato.

HauvHato ¢ cebsi, a He gy penctBui oT apyrux. bepy
OTBETCTBEHHOCTb M genctByt. OTCnexuBald  KOHEYHbIN
pes3ynbTaT, MbICAO 3a (PYHKUMOHANbHLIMU paMKkaMy MU OTBeYvaro
3a UenocTHbIN npouecc.

Pewato Bonpochkl, a He xanytwcb. Ecnu npobnema He B Moen
30He OTBETCTBEHHOCTU — COO0bLLal0 O HEW Konneram 1 nomMorato
pewmnTb, a He NPOXOXY MUMO.

OTtBevalo 3a KayecTBO CBOeW paboTbl M He co3gato
nocpeacTBeHHoCTb. [1pobyto HoBoe, He 6OHCbL pUCKOBaTb W
y4yCb, B TOM 4ucne yepes nposanbl. A 4yecteH nepeq cobown u
yMeto Npr3HaBaTb OLLNOKN.

A cnoco6CTBYHO NOCTPOEHUIO LnpoBon akocuctemsl KomnaHmu.
LleHto mMHOroobpasne Ou3HecC-KynbTyp U Bepl, YTO Halwla cuna
MHOrOKpaTHO BO3pacTaeT, Korga Mbl paboTaeM Kak KomaHaa.

A OTKPbIT K MHEHUsSM W unaeam Konner, OOBEPS0  UX
KOMMETEHTHOCTW, MOMOrato UM 1 Oentocb UAEAMU U OMbITOM ANS
JOCTMXeHns obuwern uenn — penatb XWU3Hb Nogen nydwe
Kaxkabl OeHb.
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